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OBl YCNOBMA 3A [JOCTABKA HA X EC
CMHAT EBJITAPUA ALl

i. O6wm pasnopenbw. O6eLp3Balla
cuna Ha 06uTe ycnosua

1.1. Hacroswure ycnoeua ca NpuioXumn
CNpAaMO BCHMUKM AOMOBOPM 33 NPOM3IBOACTBO
n/unn pocraska Ha Bennane, OMNAaKOBKWM OF
sennane M KaprtoH, no kouto Au Ec Cwur
bvnrapus AL e . [loctaBuMk M  ypexaar
OTHOLWEHUSATa MEXAY MOCNEeAHUA U CbOTBETHUA
Knuenr-Kynysau.

ObuwMre  yCnosBust Ca  NPWIOXKHMH,
HE3ABMCHUMO A2NA MeXay CTpaHuTe € cKialoyeH
U3PUUEH MUCMEH A0MOBOP W/IK. CTHOLUCHMSITa UM
nNpoM3TMUAT OT npeaccraseHa ot fln Ec Cuur
Bbuarapua All odepra v HanpaseHa ot KnueHra
NopbuKa, NOTBbPAESHa OT [locTaBunKa.

1.2. Te3u O6iun ycnosus Ca AOCTbIIHK B
MHTEPHET NPOCTPAHCTBOTO Ha a.qpec

https://www.dssmith.com lier/genersl

terms-and-conditions -

1.3. CuuTta ce, Ye KnMeHTsT € yBe/oMeH
38 CbAbLPXAHWETO HA HACTOAWMTE 06wu
yCROBWA B CAyuyal, uye B W3TrOTBEHATa OT [Iu Ec
Cuut Bunrapus All odepra ce ChAbPXa U3PUUHO
oTbenAsBaHe, u4e pAocTaBkara ce M3BbpluiBsa
CbO6pa3Ho Te3u YyCUI0BHA U € NOCOYEHOD, Ye ce
HaMMpar Ha agpeca no 1.1.2.

1.4. Cnea kato Teau O6um ycnosus 6bpar
npruet oT KiueHta M3pvuHO Wam no peAa Ha
7.5.3, cbluMTe Ce nNpunaraT B OTHOLUEHUSTTa MY C
IOu Ec Cuut Buarapua All BbB Bpb3Ka C BCUUKH
ZNIOCTAaBKH, U3ITB/IHABAHM OT NOCNEAHOTO.

1.5. iu Ec CmuT Bunrapma, Afl cu 3anassa
npasoto Ja NpoMeHs  Hacroswure O6wu
YCNIOBMA, KaToO YBEJOMABA 3@ TOBA BCUYKH
KnmneHTh, ¢ KOMTO WMa aeictBalim floroBopu 3a
nocraeka. B cayuaii, uye KnueHTbT He ce
NPOTUBONOCTABY - U3PHUYHO MUCMEHO HA HAKOM
WK Ha BCUUKKM NPOMEHM B Cpok Ao 7 (ceneM)
KaneHaapHMu [HM Cnef  YBEAOMJIEHMETO,
u3MeHeHuTe O6LM YCIIOBMA Ce CUUTAT 3a NpUeTn
or Hero. B cnyudaii, ue HAKOW KnueHT ce
NpOTUBONOCTABM MUCMEHO Ha HafnpaBeHuTe
NPOMEHN, TO OTHOLLEHUSITE MeXay Hero u [u Ec
Cmur Bwnrapus AJ[l we ce perynuspar ot
HacTosumTe O6WM ycnoBus, kato An Ec Cuur
Bunrapus A} cu 3anasea npaBoTo Aa NpekpaTv
€AHOCTPaxHO CK/IOUEHNS MEXAy TAX A0rosBop C
30-aHEBHO NHMCMEHOo npean3BecTHe.

v Ec Cwur Benrapua Al
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DS Smith — INTERNAL

GENERAL TERMS AND CONDITIONS FOR
SUPPLY OF DS SMITH BULGARIA S.A.

1. General provisions. Binding force of
the General Terms and Conditions

1.1. These conditions are applicable to all
agreements for ‘production and/or supply of
corrugated board, packaging of corrugated board
& cardboard, where DS Smith Bulgaria S.A. is the
Supplier, and govern the relations between the
latter and the corresponding Customer-Buyer. The
General Terms and Conditions are applicable
irrespective of whether between the parties is
concluded an explicit written agreement or their
business relations are arising from an offer placed
at disposal by DS Smith Bulgaria S.A. and an order
placed by the Customer and confirmed by the
Supplier.

1.2. These General Terms and Conditions are
available online at:

yww. dssmith.com/ba al

supplier/general

1.3. It is considered that the Customer has
been notified of the content of the present General
Terms and Conditions in the event that an offer
prepared by DS Smith Bulgaria S.A. contains an
explicit note that the delivery is made in
accordance with these conditions and it is indicated
that they are located at the address under Clause
1.2,

1.4. Once these General Terms and
Conditions have been accepted by the Customer
expressly or in accordance with clause 5.3, they
shall apply in his relations with DS Smith Bulgaria
S.A. with regards to all supplies performed by the
latter. -

1.5. DS Smith Bulgaria S.A. reserves the
right to amend the present General Terms and
Conditions by notifying this to all -Customers with
which there are effective supply agreements. In
the event that the Customer does not expressly
object in.writing to some or all of the changes
within 7 (seven) calendar days- after the
notification, the amended General Terms and
Conditions shall be considered accepted by him. In
the event that any Customer objects in-writing to
the changes made, the relationship between him
and DS Smith Bulgaria S.A. will be regulated by
these General Terms and Conditions, and DS Smith
Bulgaria S.A. reserves the right to unilaterally
terminate the agreement concluded between them
with a 30-day notice written notice.
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1.6. B csiyuail Ha HECLOTBETCTBHE MEXAY
WRAMBHUAYANHM YHOBOPKW B CKJIIOUEH A0roBop
(He3aBMCMMO Aanu UHAUBUAYANEH NMNUCMEH UK
TakbB, YMMTO YCROBMSI Ca WHKOPROPUPaHK B
nMcMeHn odepTa-rnopLuka—-NoTELPKACHHE Ha
nopvukata) ¥ Knaysm ot Hacrosiuure O6wm
YC/IOBMS, B OTHOIIEHMSATa MeXAY CTpaHuTe ce
NPWNAraT KAayamTe Ha CbOTBETHUA AOTOBOP.

1.7. OceeH aKo He & W3PUUHO NOCOUEHO
ApYyro, . nucMeHata ¢opmMa,. npeasujgeHa B
HacrosuTe O6wm YycnoBWsl, Ce CUMTa 3a
cnaseHa W KOraro ChLOTBETHOTO M3ABMCHWE €
HANPaBEHO C eNneKTPOHHO nucMo (C w-meiin).
EnekrpoHHMTE NUCMa OT/A0 NpeacTasuTenuTe Ha
Oun Ec Cmur bBuoarapya Afl BuHaru ce
M3NpalaT/nonyyaBaT €AUHCTBEHO Ha cnyxXebHn
eNeKTPOHHMN agpecun c - thopmat
xx.yyy@dssmith.com (kato >oxx m yyy ca
cobCcTBeHOTO M (PaMUNHOTO MME Ha CbOTBETHOTO
nuue) wnn - @NeKTPOHEeH aapec
DSSmith_Bulgaria@dssmith.com. EnexrpoHHm
NMCMa, M3NPaTeHU OT MMETo Ha [ Ec Cuur
Bunrapust Afl 0T eNeKTpOHHW afpecH,- DasNMYHU
OT NOCOYEHWUTE B NPEeAXOAHOTO M3peueHue, He
o6BLP3BaT ApPYXKeCTBOTO M He cneaBa fAa ce
CYMTAT 3a U3NPATEHU OT HEroBM NpeacTaBuTenm.

2. LUenn, nnamaHMs W KpeawreH
SINMHT
2.1. Uenwte, nocouenun B odepiure,

usrorsedu ot [iu Ec Cmut Buarapus AL, ca 8
eBpo M neBa M He BxmouBar A/1C.

2.2. llennte ce onpesenst ¢ UEHOBW
odepv Ha An Ec Cuur Bubarapua Al wnu B
OOMBAHWUTENHO CcouodeH Mexay [n Ec Cwuur
Bbnrapus Al u KnueHrta nucMeH JOrosop.

2.3. Uevosute odepTu ca CbC CPOK Ha
BanMgHoct or.10 gHW, cuuTtaHo OT gartara Ha
ChLCTaBAHETO MM, OCBEH aKko B CbOTBETHaTa
odhepra He e nocouyeHo apyro. Cnen U3TMuaHe Ha
CpoKa No npeaxoAHoTo u3peuenue [u Ec Cuut
bonrapus Al MOXe efHOCTPaHHO Aa NpOMeHA
ycnosuaTa no odeprara, Karo yBeaoMsasBa 32
ToBa Knuenra.

2.4. Yonosusata Ha MaawaHe Ha CTOKMTE
ca nocoueHW B LUeHoBata odepra W/wam B
AOroBOp 3@ A0CTaBKa, ako TaKbB € CKIIOYEeR
Mexay A Ec Cuut Boarapua AL ¥ Knueura.

2.5. [pn Hecha3eaHe cpoKa Ha OTCPOUYEHO
rnawane, v Ec Cuut buarapua Afl nMa npaBso
Aa Hauuomm, a KAWeHTBT OAbJKK HEeycTohKa 3a
3abasa, B pa3mMep Ha 0,1% oT genxuMaTa cyMa
3a BCEKM AeH npocpoune. B cnyuwaute no
npeaxoaHoTo uspevenune [un Ec Cuur Bunrapua
Al wMa npaso pa npexkpaTtH eAHOCTPAHHO
[OCTaBKaTa M NPOM3BOACTBOTO Ha HOBM
NOPBUYKK.

An Ec Cvny Bunrapua AR

BG-4400 Nazappxui, ks. INapubnLa

Tenedon: +359 34401-202 )
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1.6. In case of inconsistency between
individual arrangements in a concluded agreement
(regardless of whether individua] written or one
whose terms are incorporated in written offer-
order-confirmation of the order) and clauses of
these Genera! Terms and Conditions, the clauses
of the relevant agreement shall apply in the
relations between the parties.

1.7. Unless otherwise expressly stated, the
written form provided for in these General Terms
and Conditions is considered to be complied with
when the comesponding statement is made by
electronic letter (e-mail). Emails from/to
representatives of DS Smith Bulgaria S.A. .are
always sent/received only to offidal email
addresses in the format xxx.yyy@dssmith.com
(where >oxx and yyy are the first and last names of
the respective person) or to e-mail:
DSSmith.Bulgaria@dssmith.com. Electronic letters
sent on behalf of DS Smith Bulgaria S.A. from
electronic addresses other than those specified in
the previous sentence do not bind the company
and should not be considered as sent by its
representatives.

2. Prices, payments and credit limit

2.1. The prices indicated in the offers
prepared by DS Smith Bulgaria S.A. are in EUR and
BGN and do not include VAT.

2.2. The prices are determined by price
offers of DS Smith Bulgaria S.A. or in an additional
written contract concluded between DS Smith
Buigaria S.A. and the Customer.

2.3. The price offers are valid for 10 days as
of the date of their preparation, unless otherwise
stated in the respective offer. After the expiration
of the period under the previous sentence, DS
Smith Bulgaria S.A. may unilaterally change the
terms of the offer by notifying the Customer.

2.4. The payment terms are indicated in the
price offer and/or in a supply agreement concluded
by DS Smith Bulgaria S.A. and the Customer.

. 2.5. In case of non-compliance with the
deadline for deferred payment, DS Smith Bulgaria
S.A. is entitled to charge, and the Customer owes
a late payment penalty amounting to 0.1% over
the amount due for each day of delay. In the cases
under the previous sentence, DS Smith Bulgaria
S.A. is entitled unilaterally to terminate the
delivery and production of new orders.




2.6. MNnauwaHuaTa Ce U3BLPILBAT B €BPO.
KnueHteT MMa * npaBO  ga. 3aniaula
3aAL/DKEHUSTTA €A M B JIeBa, AOKATO e B cwia
ueHTpanHuAT (uKCMpaH KYpc Ha bwarapcka
Hapoana banka {bHb) EUR 1 = BGN 1,95583. B
Cniyyait Ha NpPOMAHA Ha LIEHTPaNHMsA Kypc Ha
BHB, BCUuKHM Heu3ZwHKeHU CyMM (TeKyLm n/mwnm
NpOCPOUYEHH), KAKTO M LieHaTa Ha NOTBbpAEHUTe
ot Ou Ec Cuut Bbarapns All, HO HEU3TbJAHEHW
NOpPBYKK, Ce 3anallaT CaMo B €BpO.

2.7. v Ec CumT Bwarapna Afl moxe aa
npeaocTaen Ha KnueHta kpeauTeH AUMUT, KOWTO
ce yrosapsi B nucMeHa (hopMa B MHAMBUAYANEH
AOroBOp 3a AocCTaBka. KpeauTHWAT ANuUMUT
npeacraesnaBa cBOPLT OT: AL/DKMMM CyMM MO
uwsgafgeHu ¢akrypy, LUEHaTa Ha nopbyaHu OT
KnueHTa M npousBeneHW CTOKHM, OYaKBaLLM
excneamums, M CTOMHOCTTa Ha NOCTLNWAK HOBW
NOPBbUKM 33 NPOMSBOACTBO. HesaBucMMO ganu e
npegocraseH KkpeawteH numutr, Ou Ec Cuur
bbarapus Al mMa npaBo eQHOCTpaHHO 6es
nApeaMsBecTVe Aa Npekparu AocraBkKata w/unu
NPOU3BOACTBOTO HA HOBH MOPLYKH, B CIIEAHUTE

ayyan:
2.7.1. KnueHTbT MWMa MpocpoueHn

3a4JDKEHHS 110 Beue M3ITbJIHEHU NOPbUKMH
n/unm

2.7.2. MNpK HaasMlIaBaHE Ha KPpeAUTHMUA
JUMMMT - A0 M3nnaujaHe Ha HaABHI.I.IaBau.I,HTe o
cyMu

HaZBvLEeH, KOrato c60pLT OT AL/DKUMUTE CYMH
no (pakTypu, CTOMHOCTTA Ha CTOKMTE Ha CKJIaA,
npeaHazHauyeHu 3a AocTaBka KbM Knuenra, u
MOCTLNWIKTE NOPBYKM 3a NPOM3BOACTBO HA HOBU
CTOKKt HaABvIuaBa onpepeneHua 3a KnaueHTta
AIAMKAT.

2.8. [in Ec Cuur Buarapua Al ¥Ma npaso
€QHOCTPaHHO, BRNIOYMTENHO U 6e3 Hannuue Ha
M3pU4HO CbaebHo peweHnMe win 3anoses 3a
M3MbJIHEHWE, fAa NpuUxXBaila nNapuYHUTE CH
B3eMaHua oT KnveHTa Cbe 3ab/MKEeHNATa CU KbM
Hero OT. CbUMA BWA, HESABUCUMO OT
OCHOBAHUETO, Ha KOETO Ca Bb3HUKHA/IM ¥ Aanu e
HaCTbIMT NAAeXa WM.

2.9. Bcuuku B3emanmss Ha Au Ec CMut
Bonrapus All or Knuedra craBar asToMaTu4uHO U
He3a6aBHO NpeacpoyHo u3KucKyemn, Ges apa e
HeobX0AUMO OTNPABAHETO Ha KaKBUTO U Aa 6K10

BOJIEU3SIBJIEHMA/YBEAOM/IEHNS], B8  cnefHuTe
cnyvau:

2.9.1. Hannume Ha npocpoyeHo
3apbNXeHue

.2.9.2. HanaraHe Ha obesneunTenHu

MEpPKM BbpXY UMYLLIECTBa/aKTUBK Ha KnueHta-

2.9.3. HasHauaBaHe Ha ynpaBuTen Ha
npeanpuatMero Ha KnuveHta no 3akoHa 3a
ocobeHuTe 3aN103K WM CHHAMK :

2.9.4. BUCAWO  NpPOU3BOACTBO no
HEeCLCTOATENHOCT CNpAMO KnueHTa MU HEroBu
~CBbp3aHu nuua® no caucbsia Ha Gnnrapckus
Tbproscku 3aKoH.

B Ec Cuur Bonrapun Af]

BG~4400 Mazappnax, kB. MaBuHULA
Tenedos: +359 34 401-202
DSSmith.Bulgaria@dssmith.com, http://www.dssmith.com

KpeaumHusaTr JnauMMuT Cce CcmATa . 3a

.2.6. The payments shall be made in EUR. The
Customer is entitled to pay its obligations in BGN
as long as the central fixed rate of Bulgarian
National Bank (BNB) EUR 1 = BGN 1.95583 is in
force. In the event of a change in the central
exchange rate of BNB, all outstanding amounts
(current and/or overdue), as well as the price of
orders confirmed by DS Smith Bulgaria S.A., but
not fulfilled, shall be paid only in EUR.

2.7. DS Smith Bulgaria S.A. may grant a
credit limit to the Customer, which shall be agreed
in writing in an individual supply Agreement. The
credit limit represents the sum of: the amounts
due on issued invoices, the price of the goods that
are ordered by the Customer and manufactured,
but awaiting shipment, and the value of new
production orders received. Regardless of whether
a credit limit has been granted, DS Smith Bulgaria
S.A. is entitled unilaterally witout prior notice to
terminate the supply and/or production of new
orders, in the following cases: '

2.7.1. the Customer has overdue debts
under already completed orders

and/or )

2.7.2. the credit limit is exceeded, until the
payment of the exceeding amounts.

The credit limit is considered to be exceeded
when the sum of the amounts due under invoices,
the value of the goods on stock intended for
shipment to the Customer and any incoming orders
for production exceeds the limit granted to the
Customer.

2.8. DS Smith Bulgaria S.A. is entitled
unilaterally, including without the presence of
explicit court judgement or execution order to set
off its monetary claims towards the Customer with
its obligations to him of the same type, regardless
of the grounds on which they arose and whether
the maturity date has occurred. .

2.9. All the receivables of DS Smith Bulgaria
S.A. towards the Customer become- automatically
and immediately prematurely due, without the
need of issuance of any declarations/notifications,
in the following cases:

2.9.1. the presence of overdue obligation

2.9.2. imposition of security measures over
Customer’s properties/assets

2.9.3. appointment of a manager of the
enterprise under the Spedal Pledges Act or a
trustee .

2.9.4. pending bankruptcy proceedings
against the Customer or its ,related parties™ within
the meaning of The Bulgarian Commercial Act

v
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2.9.5. BCSIKaKBH dopmu Ha
npeobpasysaHe Ha KnueHTa, He3aBHCMMO Kanv
Ca 3anouHaNW UK Ca 3aBbpILEHN

2.9.6. pasnopexgare ¢ TbLProBcKoTO
npegnpuaTue Ha KaveHTa wnu 4Yact OT HEero,
HEe3aBUCUMO AANIA € BNWCaAHO B TBHProBCKWA
PEr1cTLP ..

2.9.7. BUCALLO
NPOKU3BOACTBO ‘cpeuty KnueHTa

2.9.8. 3anouBaHe Ha NPOM3BOACTBO NO
nukBMaauus cnpsmo Knuenta

2.10. In Ec Cuut bunrapus AHl uMa npaBo
Oa 068BM 3a NpeacpoYHO M3UCKYEMM BCHUKMW
CBOM B3eMaHMa OT KiMeHTa npu Hanuume Ha
Kakeuto M pAda .6uno ¢dakm, kouTOo pasar
ocHosanue Ha v Ec Cmur Bwarapus ALl aa
cMATa, uYe cnpsMo KnueHta 6uxa Mormuv pAa
HACTLMNAT HAKOM OT obcrosiTtencrsara no 1.2.9.1-
2.9.8 win ye KiakeHTLT HaMa JAa 3annamm
ALJDKAMUTE CYMMU Ha nNaaexa.

WU3NMLAHUTENRHO

3. KauecTBOo

3.1. TonepaHcy B pasMepuTe W Neuarta Ha
npoayKTHTE: i

2.9.5. any forms of transformations of the

Customer regardiess whether initiated or
completed.
2.9.6. disposition with the commercial

enterprise of the Customer or part of it, regardiess
if registered into the Commercial register or not

2.9.7. pending enforcement proceedings
against the Customer

2.9.8. initiation of liquidation proceedings
against the Customer.

2.10. DS Smith Bulgaria S.A. is entitled to
declare all its receivables towards the Customer
due before the deadiine in the presence of any
facts that give reason for DS Smith Bulgaria S.A.
to believe that some of the circumstances under
the Clauses 2.9.1-2.9.8 may arise -or that the

‘Customer will not pay the ameunts due on the

maturity date.

3. Quality

3.1. Tolerances in products’ sizes and print:

| MpoaykTw oT Bennane | Paamep TonepaHc ‘
| Products of corrugated | Size Tolerance |
board LjaHLoBK CnotepHu Opym npoaykmm |
OMAKOEKH ONAKOBKH OT BeJinane -
Die - cutting | Slotting Other products of
| packaging packdging | corrugated board
Paamepu Ha npoayxTuTe | Moa 200 mm + 2 mm £+ 3 mm £ 2 mm
Products’ sizes Under 200 mm .
Mop 700 mm %+ 3 mm £ 3 mm £ 3mm
Under 700 mm
Or 700 mm pgo | £ 4 mm + 4 mm: + 4 mm
1000 mm
From 700 mm up
to 1000 mm
Haa 1000 mm + 5 mm = 5 mm £+ 5 mm
Over 1000 mm 1wl oy il ST
OebenuHa Ha | 1,6 - 9 mm + 15 % +15% + 15 %
BENNANETO
Thickness of corrugated
board | ol
Pa3Mep Ha wiuua | 8 mm + 2 mm 4-12 mm
Slot size | .
OunGounna Ha wnmua | Tlon 6ura Muunmym 0,5 x | Muiumym 0,5 x |
Slot depth [ Under the crease | geGenuHata Ha | gebenuHata Ha |
BE/INANeTo, BE/INANETo,
MakcumyM 1,5 x | Makcumym 1,5 x
AebenuHata Ha | gebesMHara Ha
BENnarneTo Bennaneto
Minimum 0,5 x | Minimum 0,5 x
corrugated corrugated
board thickness, | board thickness,
Maximum 1,5 x | Maximum 1,5 x
corrugated | corrugated
- board thickness | board thickriess |
An Ec Cvny bbnarapun AR
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TouHocT nNpu crhBane Mop 700 mm +* 2 mm + 3 mm -
Folding precision Under 700 mm | | o I
Hagn 700 mm + 3 mm + 4 mm
[ | Over 700 mm
| Pa3acrosHue Mexay | AonHu Knanu 0-7mm
| knanute Lower flaps
' Distance between the | l'opHu Knaru I 0-5mm,
flaps. . Top flaps v i
Meuar MsuckBaHMATa OTHOCHO NeuaTa BbpXy CTOKUTE ca noApobHO onucaHu B |
Print Mpunoxenve N2 1, NpeACTaBAABalLO Hepa3AeiHa uacT OT HacToAwuTe
O6wm ycnosus. The requirements regarding the print on the goods are

detailed in Appendix N2 1, which represents” an integral part of these

| General Terms and Conditions.

3.2. MpoM3BOACTBOTO W/WNKU AOCTaBKaTa
Ha CTOKM C KauyeCTBO, pas/iMuHO OT MOCO4YeHOoTo
no-rope, ce yropapa U3pu4Ho B CK/MOYEH MeXay
Ou Ec Cmut Bunarapus AL m KnueHTa nUCMeH
AOroBop.

3.3. n Ec CunT Buarapua A} rapadtupa
KauyecTBoTO Ha rpOU3BEAECHUTE OT HEro CTOKH 40
12 Meceua OT AaraTta Ha MPOUSBOACTBO, CaMO
NpyM YyCnoBMe, 4Ye ChiUTe Cce CbXpaHasar
cbobpasHo yKasaHusta no Mpunoxenue N2 2,
npepcTaBnsABalio  HepasAenHa  vact  OF
HacrosawmTe 06K ycnoBus.

3.4. MpouzsexaaHure ot [u Ec Cmur
buarapus All onakosku He ca npepHa3HavyeHW
33 MbpPBMYHO OMAKOBaHEe H3 XPAHWTENIHU CTOKM
¥/VAN HaNWUTKK. -

4. OnakoBKa M eTMKEeTHpaHe

4.1. Crokute ce ONaKkoBaT CbiNacHo
nocoueHoTo B o¢eprata Ha [Au Ec Cwur
Brnrapus AJL P

4.2. v Ec Cmut buarapus AL Bknlousa B
LueHara Ha crokute uny GakTypupa OTASNHO Ha
KnueHTa AbpBEHUTE NaneTu.

4.3. Crokute <ce eTUKeTMpar B
CLOTBETCTBME C Bb3npuetute or Ou Ec CMur
Bwarapua Afl cranaapr.

5.
nopbLUKa

NMpoM3BOACTBO M [MOCTAaBKA Ha

5.1. B3 ocHOBa Ha NpeAoOCTaBeHaTa My oT
v Ec Cuur Bbarapus All odepra KnveHTsT
fpaBu Mopbyka Ha WMeWwla, nNoCoYeH B
odepTaTa, WAKM Ha APYr MMeWn aapec, 3a KOWTO
e yBegoMeH nucmeno. B nopbukara
3ab/DKUTESNHO CE NOCOYBAT BCUUKY CbUIECTBEHH
YCROBUA, BKIIOUMTEIHO, HO HE CaMO: HOMepa Ha
CLOTBETHATa CTOKa, JAorosopeHara Mexay
CTpaHuTe UeHa, KONMYEeCTBOTO W Cpoka 3a
AocTaskara. B cnyuyai, ye B NoOpbuKaTa NKNCcea
HAKOE OT YCNoBusita NO - nNpeaxogHoTo
u3peyeHye, TO Ce NpPUEMa, Ye JUNCBalloTO
YyCnoBMe € TaKOBa, KaKBOTO € rMOCOYEeHO B
nocneaHata uweHoBa odepra, NpefocraBeHa oT
Oun Ec Cuur Boarapua AA.

5.2.1. lopbukata Ha Knuenra no T1.5.1
npeacraenssa NUCMEHO MpueMaHe OT HEeroBa

Il Ec Cwwr Bonrapus AJ
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3.2. Production and/or delivery of goods of a
quality other than the aforementioned shall be
explicitly agreed in a written agreement between

DS Smith Bulgaria S.A. and the Customer.

3.3. DS Smith Bulgaria S.A. guarantees the
quality of the goods produced by it for up to 12
months from the date of production, only at the
condition that the same are stored in accordance
with the instructions under Appendix N2 2 which
represents an integral part of these General Terms
and Conditions.

3.4. The packaging produced by DS Smith
Bulgaria S.A. is not intended for primary packaging
of food and/or beverages. i

4. Packing and labelling

4.1. The goods are packed as specified in the
offer of DS Smith Bulgaria S.A.

4.2. DS Smith Bulgaria_S.A. includes in the
price of the goods or invoices in addition to the
Customer the wooden pallets.

4.3. The goods are labeled in accordance
with the standards adopted by DS Smith Bulgaria
S.A.

5. Production and delivery of an order

5.1. On the basis of the offer provided to him
by DS Smith Bulgaria S.A., the Customer places an
order to the e-mail address specified in the offer or
to another e-mail address of which he is notified in
writing. All essential conditions must be specified
in the order, including, but not limited to: the
number of the relevant goods, the price agreed
between the parties, the quantity and the delivery
period. In the event that the order dos not contain
any of the conditions under the previous sentence,
it is assumed that the missing condition is as stated
in the last price offer provided by DS Smith
Bulgaria S.A.

5.2.1. The order of the Customer under
clause 5.1 represents his written acceptance of a
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CcTpaHa Ha odepra, kosito An Ec Cuut Burirapusa
All My e npenocraBMaAO 33 33KYNYBAHETO Ha
CTOKM.

5.2.2. Nopbukata, uanparesa /o Aw Ec
Cuut bbarapus Al csobpasHo T1.5.1, 068Lp3Ba
KnueHTta, HE3aBUCMO Aann € HarpaeeHa OT
HEeroB HagneXHo M MU3PWUUHO YITL/IHOMOLLEH
npeacTaBUTen.

5.3. C #3NpallaHeTo Ha NopLYKa No pesa
Ha 7.5.1, ce npuema, ye KaimeHTbLT NOTBbLPpXAasa
1 06Bbp3BalLMA XapaKkTep Ha HacToswmTe O6iwm
YCNOBUS ¥ NPWIOKUMOCTTA MM KbM KOHKPETHaTa
nopuLuKa.

541. v Ec Cumur buvarapua AQ
NOTBbPXAABA NOTOBHOCTTA CH 3@ U3MbJIHEHUE Ha
TopbLYKaTa B CPOK A0 Tpu paboTHuM AHW OT
nonyuasaHeTo K. MNoTebpxXaeHueTo o6sbp3sa [ln
Ec Cmur Gwnrapua AJl], ako e HanpaseHo B
nucMeHa Gopma n e usrparTeHo-Ha nocoyeH or
KnueHTa uMekn aapec WaM Ha UMenn aapeca, oT
KOWTO e HanpaseHa fnopbLYKaTa.

5.4.2. lNopbukara no T,
noTebpXAcHUETO no T1.5.4.1 wn Hacrosuyure
06uly ycnosus NpeAaCTaBNABaT LenAna A0rosop
Mexay Au Ec Cuut Buarapus AQ u KnuenTa 3a
AOCTaBKa Ha CTOKM, KaKTO € H[OCOYEeHO B
CLOTBETHATA MOPBYKA, W 3aMeCcTBaTrT BCAKO
NPeAUItHD  CNopasyMesne Mexay CTpaHWTe,
MMaLLUO ChlMA NpeAMeT.

5.5. CpokoBeTe 3a NPOM3BOACTBO W/MNK
AoCTaBka He MoraTt Aa 6baar no-kparkm o1 5
(neT) paboTHu AHW.

5.6. CpoxksT 3a npoussoacTBo  w/uau
AOCTaBKa 3anouyBa Aa Teue OT Jarata Ha
NOTBbLPXAABAHE Ha FIOPbYKATA CbINACHO T.5.4.

5.7. B cnyyaii Ha Bb3HUKBaHE Ha KaKBHUTO
¥ Aa 6MNo HernpeasuAUMN U/MAN HENPEOAOIKMK
obcrosTencrsa, KOUTO OKa3BaT BAMAHUE BbLPXY
NOTBbPAEHUS CPOK 3a TNPOM3BOACTBO W/ wiu
Aoctaeka, [ Ec Cuur bBunrapus All
CBOEBpeMeHHO yBeioMsiBa KnuedTa 3a nepuoaa
Ha 3abaBsaHeTO."

5.8. MNpr npoussoaCTBO KU/Mnu A0CTaBKaTa
Ha CTOKHW, NPEAMET Ha KOHKpeTHa nopbyka, [M
Ec CMuT bunrapus Afl UMa npaso fia ce OTKAIOHMU
c *10% (nKc/MUHYC AeceT npoueHTa) or
pasMepa Ha YroBOPEHOTO KONUUECTBO.

5.9. BpemMeTto ¥ MACTOTO Ha AOCTABKA,

TPaHCNOPTUPAHE M NpPeMMHaBaHe Ha PUCKa ce
BRNWCBaT B8 ueHoBara odepra Ha [n Ec Cuur
bunrapus ‘Al ¥ ce TLAKYBAaT B CbOTBETCTBUE C
npasunata Ha Incoterms 2020.

5.10. [IpasoTo Ha COSCTBEHOCT BbPXY
CTOKMTE W PUCKLT OT MNOTUBAHETO WAM
rnoBpex/AaHeTo UM MNpeMMHaBa BbpXy Knnewra,
cbrmacHo npasBwnara Ha Incoterms 2020. Bue
BCHUYKW CAydan COOCTBEHOCTTa BbpXYy CTOKMUTE,
KaKTo n PHUCKBT OT NOBPEXAAHETO nnu
MOrMBAHETO UM NpeMMHaBa BbPXy KnueHTta cnep

Ou Ec Cant Bonrapun Af) -

BG~4400 Nasapnxux, k8. Inasutina

TenedoH: +359 34 401-202
DSSmith.Bulgaria@dssmith.com, hitp//www.dssmith.com

quotation which DS Smith Bulgaria S.A. has issued
in respect of the purchase of goods.

~ B.2.2. The order sent to DS Smith Bulgaria
S.A. in accordance with clause 5.1 binds the
Customer, regardless of whether it was made by
his duly and expressly authorized representative.

5.3. By sending an order in accordance with
clause 5.1, it is assumed that the Customer
confirms the binding nature of these General
Terms and Conditions and their applicability to the
individual order.

5.4.1. DS Smith Bulgaria S.A. acknowledges
its readiness to fulfil the order within three
working days of its receipt. The confirmation binds
DS Smith Bulgaria S.A. if it is made in writing and
sent to the e-mail address specified by the
Customer or to the e-mail address, from which the
order was placed.

. 5.4.2. The Order under clause 5.1, the
Acknowledgement under clause 5.4.1 and these
General Terms and Conditions constitute the whole
of agreement between DS Smith Bulgaria S.A. and
the Customer for the supply of goods as specified
in the relevant Order, and supersede any previous
agreement the parties may have, relating to its
subject matter.

{ 5.5.. The deadlines for production and/or
delivery cannot be shorter than 5 (five) working
days.

5.6. The deadline for production and/or
delivery runs from the order confirmation date in
accordance with clause 5.4. :

5.7. In the event of the occurrence of any
unforeseen and/or overwhelming circumstances
that affect the confirned production and/or
delivery period, DS Smith Bulgaria S.A. shall
promptly notify the Customer of the delay period.

5.8. When producing and/or delivering goods
subject to a individual order, DS Smith Bulgaria
S.A. has the right to deviate by *+ 10% (plus/minus
ten percent) of the agreed quantity.

. 5.9. The time and place of delivery, the
transportation and the passing of the risk shall be
included in the price offer of DS Smith Bulgaria S.A.
and shall bé interpreted in accordance with
Incotermis 2020 rules.

5.10. The ownership over the goods and the
risk of their loss or damage passes to the Customer
in accordance with the Incoterms 2020 rules. In all
cases, the ownership over the goods, as well as the
risk of their damage or loss, passes to the
Customer after the expiration of 60 days from the
date on which The Customer shouid have
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M3TMYaHeTo Ha 60 AHWM OT AaTara, Ha KOATO
KnueHTsT e cneasano Aa npueMme/BawurHe
nopbyaH1Te CTOKW, CbOOPA3HO YroBOpeHoTo, U
He e cropwi ToBa. Cnep M3TUYAHETO Ha nepnoaa
no npepxogHoTo wuspeuveHue [l Ec Cwmut
Buarapya A} MMa npaeo Aa ce pasnopeawn CbeC
CTOKWUTE KaKTO HaMepH 3a Acbpe, BKIOUUTENHO
M kato ™ yHuWOXK. B cnywaute no
npeaxoAHOToO u3speveHwe [ Ec Cuut Buarapus
A/l He HOCH KaKBaTO U A3 € OTIrOBOPHOCT CNpAMO
Knneuta, a CcbluuAar He ce ocsoBoxaaBa oT
3a30LJOKEHUETO A3 3anaatn usnara Ab/DKUMa
HeHa 3a CTOKMTE W BCHYKU AOMbAHUTENHO
Ab/MKUMWA CYMU BbB BPb3Ka C AiocTaBKara.

. 5.11.NpepasaHe U NpUEMaHE Ha CToOKaTa:

5.11.1. Mpu ppraHusupaHe Ha
TpaHcnopta or KnueHTa, npueMaHeTo U
npeAaBaHeTo Ha CTOKaTa Ce M3BbpLuBa B CKAag
FoToBa npogykuma Ha i Ec Cuut Buarapusa AL,
3a KOETO ce CbCTaBs cneumburannus/npueMo-
npeaaBaTesiecH NPOTOKON #  TOBapHTEnHMUa,
roAMNMCAHY OT ABETE CTPaHW UAM OF npeso3Bay
OT uMeTo Ha KnwneHTa. B Te3uM ciydan ce cuura,
ye TnpeBO3BauYbT W HEroBWTE CAYXWUTenw,
HaTOBapeHU C TpadHcnopra, €3 U3PUYHO
YIbJIHOMOLIEHN Aa AehCTBAT OT UMETO W 3a
cMeTka Ha KnveHTa BbB Bpb3kKa C NpUeMaHeTo
Ha cToKkMTe.

5.11.2. B cnyuawte Ha JocTaska 4o
KnueHnta, npuemMaHero K nNpenaBaHETo Ha
CTOKaTa ce M3BLPLIBA B cCKnaga Ha KnueHTa, 3a
KOETo ce cbcraBsa cneundukayus/npuemo-
npegaBarefneH nNpoTOKOA M- TOBapUTEAHWULA,
NoANUCaHU OT ABETEe CTPaHU WX OT NpeBo3Bay
or UMero Ha Au Ec CMmuTt Buarapust All. B Tesu
cnyyau Ce CYMTa, ue NMPeBo3BaybT W HeroBuTe
CAYXWTENW, HaTOBapeHW C TpaHcnopra, <a
M3PUYHO YMbAHOMOLLUEHK A ACHCTBAT OT UMETO
¥ 3a cMeTKa Ha An Ec Cumut buarapus Al 6bB
BPbL3Ka ¢ NpeAaBaHeTo Ha CToKHTe Ha Knuenta.

5.12. Koratro KnueHTHT oOpraHusvpa
TPaHCNOpTa Ha CTOKMTE, TOW € JUThXeH A3
BOWIHE CbwmTe OT cknaga Ha [u Ec Cmur
Bwarapusa Al B cpok oT 5 paSotHM AHU OT
noTevpAeHara ot Ay Ec Cmut bonrapns ALl aara
Ha FOTOBHOCT 33 eKcnegupaHe Ha crokure. B
cnyyail Ha HEM3MbAIHEHWE Ha TO3M aHIAKUMEHT
Ha KnunenTa An Ec Cuut Bunrapus Afl nma npaso
A3 OpraHM3Mpa AocCTaBKaTa Ha CTOKMTE 3a
cMeTKa Ha KnueHTa.

5.13. Korato [In Ec Cmut Bwnrapus Al
OpraHusMpa TpPaHCnopTa Ha CTokuTe, KnueHTbr
€ JUTbXEH [a I'M NpneMe B yroBopeHoTO BpeMe U

MSICTO Ha fgocraskata. B cnyyad Ha
Heu3NbL/IHEHWE Ha TOBa 3afb/XEHHEe Ha
Knuenra, cbuiMaT gwbkn Ha [Au Ec Cumur

bbnrapua Al BL3CTaHOBSIBAHE HA HanpaBeHWTE
TPAHCMOPTHU Pa3Xoau.

5.14. Axo KnneHTuT He npueme/BOurHe
CTOKWTE B YrosopeHus cpok, To [iu Ec Cwur
bonrapus Al uMa npaso cnes UITMUAHE Ha
cpoka no T.5.12 wnu 5.13 aa Hauucnu cKnagosu

Bun Ec Cmur Bonrapua AL

BG-4400 Mazapanumk, k8. asunnya

Tenedon: +359 34 401-202

DSSmith Bulgaria@dssmith.com, http//www.dssmith.com

.acceptéed/picked up the ordered goods, as agreed,

and he did not do so. After the expiration of the
period under the previous sentence, DS Smith
Bulgaria S.A. is entitled to dispose with the goods
as it finds appropriate, including by destroying
them. In the cases under the previous sentence,
DS Smith Bulgaria S.A. does not bear any liablility
towards the Customer, and the Customer is not
released from the obligation to pay the full price
due for the goods and all additional amounts due
in relation with the delivery.

5.11. Delivery and acceptance of goods:

5.11.1. When the transport is organized by
the Customer, the acceptance and.delivery of the
goods is carried out in the Finished Production
warehouse of DS Smith Bulgaria S.A., for which a
specification/handover protocol and a bill of |lading
are drawn up, signed by both parties or by a carrier
on behalf of the Customer. In these cases, the
catrier and its employees in charge of the transport
are deemed to be expressly authorized to act on
behalf and at the expense of the Customer in
relation to the acceptance of the goods.

5.11.2. In cases of delivery to the Customer,
the acceptance and delivery of the goods is carried
out in the warehouse of the Customer for which a
specification/handover protocol and a bill of lading
are drawn up, signed by both parties-or by a carrier
on behalf of the DS Smith Bulgaria S.A. In these
cases, the carrier and its employees in charge of
the transport are deemed to be expressly
authorized to act on behalf and at the expense of
the DS Smith Bulgaria S.A. with regards to the
hand over of the goods to the Customer.

5.12. When the Customer organizes the
transport of the goods, he is obliged to pick them
up from the warehouse of DS Smith Bulgaria S.A.
within 5 working days from the date of readiness
for dispatch of the goods confirmed by DS Smith
Bulgaria S.A. In case of non-fulfiiment of this
obligation of the Customer, DS Smith Bulgaria S.A.
has the right to organize the delivery of the goods
at the expense of the Customer.

5.13. When DS Smith Bulgaria S.A.
organizes the transport of the goods the Customer
is obliged to accept them within the agreed time
and place of delivery. In the event of non-fulfilment
of this obligation by the Customer, the same owes-
DS Smith Bulgaria S.A. reimbursement of the
incurred transport costs.

. 5.14. If the Customer does not accept/pick
up the goods within the agreed time, then DS
Smith Bulgaria S.A. is entitled after the expiry of
the period under clause 5.12 or 5.13 to charge
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pasxoau s pazMep Ha 5 (het) nesa Ge3s AAC Ha
AEeH Ha naner.

515. [On Ec Cumur bBuwarapua Al
dakTypupa Ha KnueHta pocraBeHUTe CTOKM B
cpok OT 5 {(neT) AHK OT flaTata Ha AoCTaBKaTa.

5.16. KnneHTsT MMa npaBo Aa OTKaxe
nopbuka CcaMo TMpH YCNOBME, UYe HEeHHOTo
nambAHeHne (NPOW3BOACTBO) HE e 3afouHaRo.
KnvueHTLT MOXe [a OTKaxe nopbuykara npH
CTapTMpano MPOM3BOACTBO, HO € JUTbXEeH Aa
3arnsiaTv uanara oroBopeHa ueHa, B CpoK Ao 5
(ner) aum OT OTKa3a.

5.17. Bcuuku MaTtpvun M KIMWeTra 3a
neyar, W3paboTeHu 3a KOHKPETHa NopbuKa M
3annaresmn o1 KnueHra, ca Heroea co6CTBEHOCT.
Ou Ec Cwut Bbarapus Al HauvcnaBa TaxHata
CTOMHOCT OTAEAHO M CbXpaHABa MaTpuuuTe M
winwerata 1 roguHa, cuntaHo OT nNociefaHus
JAEH Ha NPOM3BOACTBO, CNej, KOETO MMa NpaBo Aa
ce pasnopexsaa C TAX, KAaKTO HaMepu 3a aobpe,
BK/NOUMTENHO U A3 .MM YHUWOXHK, aKo KineHTbT
He e NOoAY4YMN ChiliuTe obpaTHo.

5.18. Bcuukn MaTtpuum K KAMILET3 33
nevyat UMaT OnpeAeNneH TEXHONOIMYEeH XHUBOT,
KaKTo cneapa:

5.18.1. 3a matpuum: 500 000 (nercroTuH
xunaan) yaapa wiau 3 (TpM) roauHn, KOETo
CbOMTHE HACTLNN NO-PaHo;

5.18.2. 3a wiMwera 3a nevar: 500 000
(nercToTMH XuasiaKM) oTneuyaTeaHnA mnwn 3 (Tpu)
rOAVHMK, KOETO CbGWTHe HacTehu No-paHo.

5.19. Cnen HacTbnBaHe HA e€gHO OT
nocoueHuTe no-rope ycnoeua, fu Ec Cuur
bwnrapua ALl uHgopMupa nucMeHdo KnueHra 3a
HeobX0AMMOCTTa OT HanpasaTta Ha HOBWM
MHCTPYMEHTM 33 CMETKa Ha nocneaHusa. B
cayuail, ye KnuMeHTLT oTkaxe Aa Aane Cbrnacue
3a NPOU3BOACTBOTO HA HOBU MHCTPYMEHTU W/ WK
oTKaxe Aa 3afnaTtu pasxoawre 3a ToBa, [u Ec
Cuur Buarapua Al vMa NpasBo egHOCTPaHHO O3
He rnpueMa HOBU NOPLUKHM, PECNeKTUBHO Aa
OTKaXe Beue npueTH Takuea, 6e3 na AbsiKu
KakBMTO M Jda 6uno obe3wereHuss W/ Mnun
HEYCTOWKH.

6.Pexnamaymm

6.1. [ipu nonyyaBaHe Ha CTOKMWTE
KnveHTsT € AnbXeH Aa W3Bbplik Hesabasua
nposepka AafM  AOCTABEHOTO  KOAIMYECTBO
OTTOBApA Ha 3anMCaHoTO B ChALTCTBALLAETA
AOKYMEHTALMATA, KakTo W 33 HaAWMYMETO Ha
BUAUMK AedperTr, BKIIOYMTENHO M 3a TAKMBAE,

KOMUTO € BL3MOXHO Ja Ca HacTbNKU/iU NOo BpeMme-

Ha TpaHcropta (B T.4. HAMOKPEHH H3AEnus,
HapyweHa nanervzauui, noBpeauw, nuncu wu
ApYyim). Hanuuueto Ha YCTaHOBEHW
HECBOTBETCTBUR 3aAbJDKMTENIHO Ce BRMUCBA B

v Ec Cmnt Bunrapus AL

BG-4400 Masapaamk, x8. nasyHnLa

Tenedon: +359 34 401-202
DSSmith.Bulgaria@dssmith.com, http//www.dssmith.com

storage costs amounting to BGN 5 (five leva)
excduding VAT per day per pallet.

5.15. DS Smith Bulgaria S.A. invoices the
goods delivered to the Customer within 5 (five)
days from the delivery date.

5.16. The Customer, has the right to cancel
an order only provided that its performance has
not been started yet. The Customer may cancel the
order under started production, but he is obliged
to pay the full agreed price.

5.17. All dies and printing clichés made for a
spedific order and paid for by the Customer are his
property. DS Smith Bulgaria S.A. charges their
value separately and stores the dies and clichés for
1 year, counting from the last day of production,
after which it is entitled to dispose with them as it
finds appropriate, incuding destroying them if the
Customer has not received the same back.

5.18. Al dies and printing clichés have
certain technological life, as follows:

5.18.1. For dies: 500,000 (five hundred
thousand) hits or 3 (three) years, whichever occurs
earlier; .

5.18.2. For printing clichés: 500,000 (five
hundred thousand) prints or 3 (three) years,
whichever occurs earlier.

d 5.19. After occurrence of one of the
aforementioned conditions, DS Smith Bulgaria S.A.
notifies in written the Customer for the need make
new instruments at the expense of the latter. In
the event that the Customer refuses to provide its
consent for the production of new tools and/or
refuses to pay the costs for this, DS Smith Bulgaria
S.A. is entitled unilaterally not to accept new
orders, or to refuse already accepted ones, without
owing any compensations and/or penalties.

6. Complaints

6.1. Upon receiving the goods, the Customer
is obliged immediately to check whether the
delivered quantity corresponds to what is written
in the accompanying documentation, as well as for
the presence of visible defects, including those that
may have occurred during transport (incl. wet
praducts, broken palletization, damages,
shortages and others). The presence of established
discrepancies must be entered in the transport
document accompanying the delivery (CMR/biil of
lading).
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npuapyxasauMs  flocTaBKara
AoxyMeHT (CMR/TOBapuTenHuLa).

6.2. .HecborBEeTCTBMA”™ MO CMUCL/E Ha
HacToSIlMA paszen NpeacraBnasaT pasfnuuns 8
NUCMEeHOo AOroBopeHuTe Mexay Knventa M [lu Ec
Cwmut bearapua All KauecTBeHU XapaKTEPUCTUKHU
Ha CTOKWTe, TIpeAMeT Ha JAOCTaBKara,
PECNEKTUBHO OTKAOHEHUSA MEXAY NOPbYAHOTO M
AOCTAaBEHOTO KONMUESCTBO.

6.3. KnueHTbT MOXE fga npeassssa
pexsiaMauuu 3a HeCbOTBETCTBMA B KauecTBOTO
WA KONMUECTBOTO Ha pocraseHute ot v Ec
Cuunt Bunrapus Afl cToku, camo B Clydaid, ue
chuwmre Haaswwasar 0,1% oOT napThgaTa no
KOHKpeTHa A0CTaBKa.

6.4. Pexnamaumn ce l'lpeASIBSIBaT caMo
NUCMEHO B CReAHMUTE CPOKOBE:

6.4.1. 2a HeCLOTBETCTBUA B- LOCTABEHOTO
KOJIMYECTBO - B CPOK A0 7 (cepeM) AHU OT AaTaTa
Ha AOCTaBKaTa.

6.4.2. 3a HeCHLOTBETCTBUS B KA4ecTBOTO
Ha AOCTAaBeHUTE CTOKM:

" a/ 3a sBHuM pedexTm - B CPoK A0 7
(cenem) Avu oT garara Ha AOCTaBKaTa.

6/ 3a ckputu pedexktv — B CpoK Ao 7
{(cegeM) AHM OT parata Ha OTKpUBaHe -Ha
CbOTBETHUS filePeKT, HO He fO-KbCHO oOT 12
{aBaHapeceT) Mecela OT Aaarara Ha
NpoOM3BOACTBO.

6.5. PexnaMaumoHHOTO nucMo ot KnueHta
TpaA6Ba Aa cbAbpXKa: HOMEP HAa napTuaAa Ha [in
E¢ Cuur Bunrapus All, HOMEP Ha AOKYMEHT 3a
AOCTaBKa, peKkfaMUpaHa CToKa, OfNUCaHue Ha
aedekTa, 6poit cTokm c aedexT, CHUMKM (B T.U.
¥ Ha €TUKET).

6.6. KnueHTsT € ANbXEeH fa CbXpaHsaBsa
USUIOTO KOJSIMYECTBO AOCTABEHW CTOKM, 3@ KOETO

TpaHCRopTeH

€ npeasBwn pexiaMalius, BeRHO C eTMKeTa OT

ChOTBETHATa JAOCTaBka 40 nNoJydyaBaHe Ha
craHoBuileTo Ha [l Ec Cuut bBunrapus Al Bb8
Bpb3ka ¢ npereHuwsaTa. [lpy nouckBaHe
KnneHTsT € AMbXEeH Aa npefocraBy AOCTLN A0
crokuTe Ha npeacrasurenu Ha [u Ec Cwmut
Bwnrapus All.

6.7. B cayuaid, ue pexknamayuure
oTroBapsT Ha hopMaNHUTE U3UCKBaHMA Ha T.6.5,
v Ec CuuT Boarapna AR ru pasrnexaa B cpoxK
A0 20 pa6oTHK AHM OT NonyyasaHeTo M. [u Ec
Cuur bBuarapus A/l nucMeHo  yBelOMABa
KaveHta panu fnpuveMa peknaMauuara 3a
OCHOBaTenHa.

6.8. Korato pexnamaumsita 6bfie npuerta
3a oCHOBaTenHa:

-6.8.1. KnuentsT € AnbXeH [a BbpHe Ha
On Ec Cwwnr Boarapua A[l persiaMMpaHOTO.
KONWYECTBO CTOKM B Cpok Ao 10 (aeceT) AHW OT
YBEZIOMIEHMETO NO T.6.7, CbOTBETHO

"6.8.2. B cpok 4o 10 (mecer) AgHu oOT
BpblllaHE Ha pPeKIaMUPaHOTO KOIMUECTBO CTOKK
B cknaga Ha v Ec Cuur buarapus A[,
flocNeaHOTO W3gaBa KpeAUTHO W3BecTMe 33
ueHaTa Ha PeKNaMUpaHOTO KOJIMUECTBO CTOKM C
NpU3HaTM HeaocTaThbuM. [l Ec Cumut Bbarapus

v Ec Cvut bonrapna AR}

BG~4400 Nazapgauk, ke. RasuHnua

Tenedon: +359 34 401-202

DSSmith Bulgaria@dssmith.com, http//www.dssmith.com

6.2. .Discrepancies™ within the meaning of
the present section representdifferences in the
quality characteristics of the goods, subject of the
delivery, agreed in writing between the Customer
and DS Smith Bulgaria S.A., respectively
deviations between the ordered and the delivered
quantity.

6.3. The Customer may lodge complaints for
discrepancies into the quality or the quantity of the
goods delivered by DS Smith Bulgaria S.A. only if
the discrepancies found exceed 0,1% of the batch
under specific delivery.

6.4. Complaints shall be lodged only in
writing within the following deadlines:

6.4.1. for discrepancies in the quantity
dellvered within 7 (seven) days from the delivery
date.

6.4.2. for inconsistences in the quality of the
goods delivered:

a/ for visible defects — within 7 (seven) days
from the delivery date.

b/ for hidden defects — within: 7 (seven) days
from the date of discovery of the relevant defect,
but no later than 12 (twelve) months from
production date.

6.5. The complaint letter of the Customer
has to contain: DS Smith Bulgaria S.A. batch
number, delivery document number, cdaimed
roopc, defect description, number of rooac with
defect, pictures (ind. label picture).

6.6. The Customer is obliged to store the
entire quantity of goods delivered, for which he has
lodged a complaint until the receipt of the opinion
of DS Smith Bulgaria S.A. with regards to the
claim. Upon request, -the Customer has to grant
access to the goods to representatives of DS Smith
Bulgaria S.A.

6.7. If the complaints met the formal
requirements of dause 6.5 DS Smith Bulgaria S.A.
has to review them within 20 working days form
their receipt. DS Smith Bulgaria S.A. notifies the
Customer in written if it finds the complaint .for
justified.

~ 6.8. When the complaint is accepted as
justified:
6.8.1. The Customer is obliged to return to
DS Smith Bulgaria S.A. the quantity subject to the
complaint within 10 (ten) days from the notice
under dlause 6.7 respectively
6.8.2. Within 10 (ten) days from the retumn
of the quantity of goods subject to the complaint
to the warehouse of DS Smith Bulgaria S.A., the
latter issues a credit note for the price of the
claimed quantity of the goods with acknowledged
defects. DS Smith Bulgaria S.A. is entitled to set

G&-I
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Al wMa npaso Aa NpuxXBaHe CTOKHOCTTA NO
KPSAUTHOTO M3BECTHME . ChC CTOMHOCTTa Ha
ObKUMU oT KnueHTa cyMu no daktypm,
HE33aBUCUMO AaNM € HACTLIWA Najexa uM.

6.9. [Iv Ec Cuur Buarapna A/l He Hocu
OTrOBOPHOCT 33 Ae(deKTH Ha AOCTAaBEHW CTOKM,
NPUMYMHEHU B CIIGACTBME Ha:

6.9.1. HenpaBunHO
KnweHta AOMbAHWTENIHM  OnepauvM  BbLpXy
usnenusTa (B T.M. MbAHEHe, - 3aTBapsiHe,
NOCTaBAHE Ha ACMTLIHATENIHW NEYATHK ENEMEHTH
1 u3obpaxkeHun, NOCTaBsAHe Ha 6apkoa v Ap.);

M3BLPILEHK  OT

6.9.2. HeNpaBW/IIHO MaHHWNAYAUDaHE C
u3nenusTa;
6.9.3. n3non3saHe Ha [OMBAHUTENIHU

KOHCYMaTMBK® W/MWAM CypOBMHM OT CTpaHa Ha
KnuenTta (Mactuna, nenuna, ap.);

6.9.4. TeXHUUECKH
obopyasaHeto Ha KnueHra;

6.10. Cnea M3TUdaHEe Ha cpoKoBeTe Mo
T.6.4 Cce cuuTa, uYe ChOTBETHarTa JocTaBka &
M3BLPLUGHA TOMHO OT cTpada Ha Aw Ec Cmur
Buarapusa ALl n NOCASAHOTO HE HOCKU KaKBaTo M
Aa 6unc OTrOBOPHOCT cnpsMo KnueHta w/wunmn
TPETU NMUa, HWMTO Ab/MKM 3alallaHeTo Ha
KakBuTO M aAa OSuno obeswereHvs W/ wimn
HEYCTOMKM. j i

6.11. [ Ec Cuut Bunrapua A He Hocn
OTTOBOPHOCT M He MAwmku obesllereHue 3a

npobneMu B

BUAUMM ReheKTH U AMNCH, KOMTO He ca 6Gunu.

OMUCaRK B TPAHCNOPTHUSA JOKYMEHT.

6.12. OmroBoprocTta Ha [u Ec CMur
Bwnrapus ‘All no peknamaumm Ha KnueHta He
MOXe Aa HaaBWWABa UeHara Ha CTOKMTe, 3a
KOUTO e Hanuue HECbLOTBETCTBUETO,
pecnektmBHo [lu Ec CMuut Buarapua Al He HocK
OTIrOBOPHOCT M He AL/MkM obe3uwereHne 3a
KakBUTO U Aa 6uno npeTbpneHyu Bpeayw Han To3u
pasMep, BKIIOUUTENHO, HO HE CaMO: 33 ROTUBaHEe
w/uAM  noBpeXgaHe Ha NPoAyKUMA, 33
HEM3IMLJIHEHWE Ha aHFaXUMEeHTH Ha Knueuta
KbM TPETU NULIA, 38 NOBPEAU MK NOTVMBaHe Ha
Bewn Ha KnmeHra u/mnu TpeTM nuua n APy
TaKuMBa.

6.13. KimeHTLT . NOTEbPXAaABA U Ce
cbrnacasa, ye pasnopeabure Ha Tasu Knaysa 6
ca pasyMHM M Tesu cheyu@uuHM ycnoBua ca
OTpas’eHU B LieHaTa Ha CToKWTe, KOATD 64 Buna
MO-BUCOKa 6€3 HaNWNUMETO MM, KaTo NpMeMa To3un
PUCK M/MNM CLOTBETHO MO 3acTpaxoBa 3a CBOA
cMeTKa.

7. MnTenexryanHa cobcreeHocT

7.1. C nopaBaHe Ha nopbuYKarTa 3a
NMPOU3BOACTBOTO M [OCTaBKaTa Ha KOHKPETHMU
cToku KNUEeHTLT Aexknapvmpa W rapaHTmpa, 4e
AU3aiHLY, NPOUIBOACTBOTO, NPEAOCTaBAHETO,

An Ec Cmur Bunrapus Al

BG-4400 Nazapgxmk, kB, MabuHuya

Tenedon: +359 34 401-202
DSSmith.Bulgaria@dssmith.com, hitp://www.dssmith.com

off the amount under the credit note with any
amounts due by the Customer under invoices,
regardless if their maturity date has fallen.

6.9. DS Smith Bulgaria S.A. is not liable for
any damages occurred on already. delivered goods
due to:

6.9.1. improper operations done by the
Customer on the goods in addition (incl. filling,
closing, placement of extra printing components
and images, placing of barcode, etc.);

6.9.2. improper handling of the goods;

6.9.3. usage of extra consumables: and/or
raw materials by the Customer (inks, adhesives,
etc.)

6.9.4. technical problems in the equipment
of the Customer;

6.10. After the expiration of the terms under
clause 6.4 it is considered that the respective
delivery has been performed by DS Smith Bulgaria-
S.A. precisely and the latter neither bears any
liability towards the Customer and/or third parties
nor owes any compensations and/or penalties.

6.11. DS Smith Bulgaria S:A. is not liable and
does not owe compensation for any visible defects
and shortages that have not been spedified in the
transport document. -

6.12. The liability of DS Smith Bulgaria S.A.
on Customer’s complaints may not exceed'the
price of the goods for which the discrepancies
exist, respectively DS Smith Bulgaria S.A. is be
liable and doesnt owe compensation for any
damages exceeding this amount, including, but not
limited to: loss and/or damage to production, non-
fuifillment of the Customer’s commitments to third
parties, damage or loss of belongings of the
Customer and/or third parties, and others like.

6.13. The Customer acknowledges and
agrees that the provisions of this Clause 6 are
reasonable and that these specific conditions are
reflected in the price of the Goods, which would be
higher without them, by accepting this risk and/or
insuring it accordingly at its own expense.

7. Intellectual property

7.1. With placing the order for production
and delivery of specific goods, the Customer
declares and guarantees that the design,
manufacture, supply, usage or sale of the goods



ynotpe6ata mau npoaaxbara Ha mNopbYaHUTe:

CTOKM He HaxkbpHABar MAKM HapylwasarT no
KaKkbBTO -M @ € HayuH u4YyXau npaBa Ha
UHTEsIEKTYaNIHa WM MHAYCTPUanHa cobcTeeHocT
- NaTeHT, THProBCKa Mapka, TbProBCKa TaiHa,
aBTOpPCKM WNK APYrM rnpaBa Ha Tpeta CTpaHa. B
cnyuai, ye KnueHTbT HAMa@ NOCOUEHUTE npasa,
TOM € AMbXEeH NUCMEHO Aa uMHbpopMupa [In Ec
Cmur bBoarapua Al npeau noAaBaHe Ha
nopbuKka, 3 NOCNIeqHOTO MMa NpaBo Ala oTKaxe
WU3NLHEHKUETO 4.

7.2. KnueHTbT e obe3uleTd U HaMa Aa
TLPCH OTrOBOPHOCT oT [u Ec CuuT Buarapusa A}
WIM HEroBUTE [UPEKTOPU, CAYXKUTENH WU
fpencraBuTeNIn 33 KakBJATO M Aa 6uno 3arybw,
Bpeay WM pasxoaw, BKIIIOUUTENHO aflBOKATCKHU
XOHOpapu K CbaebHM pazHOCKH, NOHECEHW OT
Te3W AMUa B pPesyarar Ha MCK  u/uam
WMyWeCTBEHa caHkuusa/rnoba, OCHOBaHW Ha
TELPASHO HAKbPHSIBAHE WAM HapylweHue Ha
npaBa Ha MHTENEeKTyanHa WAW KHAYCTpUanHa
co6CTBEHOCT Ha TpeTo JMue, CBbp3aHu C
Npou3BOACTBOTO, ynortpebara n/unu
.npopax6aTra Ha NopbYaHWTe CTOKM.

7.3. BcuukM aBTOPCKM Mpaea, NareHTH,
TLPFOBCKW Mapku, TbproBcka TaiHa, npasa
BbpXy AM3aiiH, MMEHa Ha AOMelHd M Apym™m
npasa Ha cobctBeHOCT M nNpaBa Ha
WHTE/IeKTYalHa COBCTBEHOCT, HE3aBMCHMO Aanu
perMcTpMpaHu Wi HeperucTpupaHy, KOWTO ca
BAOXKEHU B CTOKWUTE, ONaKkoBKaTta WM,
ofopyaBaHeTo, uHpopMaumusTa M Hoy-xay,
kouto [m Ec Cvmt bunrapus A} npefocTaes unm
‘MOXe Aa NpeAocCTaBU BbB BPh3Ka ChC CTOKUTE
("rpasa Ha MHTeneKkTyasHa cobCTBEHOCT') Ca
cobcTeeHocT Ha On Ec Cuut Bunrapusa All, kato
KnueHTLT HAM2 M He nNpuaobunBa 3aeflHO CbC
CTOKMTE HUKaKBMW NpaBa BbPXY TakKMBa npaea Ha
wHTenekryanHa cobcrBeHoCT. KAWEHTLT. HAMa
npaBo Aa Konupa u/WNW MMUTMpa Npasara Ha
uMHTeneKkTyanHa coGCTBEHOCT 33 CTOKMTe, Aa
npasM wik Nponycka Aa npaBu, wm Aa
noseosnsisa Ha Tpera cipaHa Aa nNpaBM WM
nponycka Aa NpaBX HELIO, KOETO MOXe A3
yBpeaM -Te3sW NpaBa Ha MHTENEKTyalHa
cobcrBeHocT. Bcaka nonsa, npomstvyalla oT
W3NON3BAHETO Ha  Takuea npaea Ha
MHTEneKryanHa Co6GCTBEHOCT, NPUHAMNIEXHN Ha
An Ec Cwmur bBuarapua AJ[l. Korato e
HeobxoanMo, KnneHToT TpsbBa Aa npexsbpin
WY OCUTYPU NPEXBBLPNSHETO Ha BCUUYKW Takmea
npaea Ha [luw Ec Cmut Benrapusa ALl M, ako e
YMECTHO, i€ CE OTKaXEe MJIM Le OCUIypH OTKas
OT BCAKAKBU NpaBa, CBbp3aHu ¢ ToBa. Camo npu
MLNKO [nallade OT CTpaHa Ha KnueHta Ha
ueHaTa Ha ctokuTte, [lu Ec CMuT Buarapua ALl my
MNpepocTass HEUsKNIOYUTENHO, Henoanexallo
Ha cybGnuUeH3npaHe Npaeo Aa U3Mon3Ba CTOKKWTe
B XO/A8 Ha HeroeaTa AeHRHOCT Ha TEPUTOPHUATA Ha
Penybnuka bwarapua.

iu Ec Gt Bonrapua AR
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ordered do not infringe or violate in any way other
intellectual or industrial property rights - patent,
commercial trademark, trade secret, copyright or
other rights of a third party. In the event that the
Customer does not have the specified rights, he is
obliged to inform DS Smith Bulgaria S.A. in writing
before submitting an order, and the latter has the
right to refuse its execution.

7.2. The Customer will compensate and will
not hold DS Smith Bulgaria S.A. or its directors,
employees and agents responsible for any loss,
damage or expense, including attomeys' fees and
legal costs incurred by such persons as a result of
a claim and/or pecuniary sanction/fine based on
alleged infringement or violation of intellectual or
industrial property rights of a third party related to
the production, use and/or sale of .the ordered
goods.

7.3. All copyright, patent, trade mark, trade
secret, design rights, domain names and other
proprietary = and intellectual property rights
whether registered or unregistered in the goods,
containers and equipment and information and
know how which we DS Smith Bulgaria S.A. may
provide in relation to the goods (intellectual
property rights”) shall (as between you and us)
remain ownership of DS Smith Bulgaria S.A. and
the Customer shall not acquire any title in such
intellectual property rights. The Customer may not
copy or imitate the intellectual property rights in
the goods, or do or omit to do, or permit any third
party to do or omit to do, anything which may
damage such intellectual property rights. Any
goodwill arising from the use ‘of such intellectual
property rights shall accrue to DS Smith Bulgaria
S.A. Where necessary, the Customer shall assign
or procure the assignment of all such rights to DS
Smith Bulgaria S.A. and, if relevant, shall waive or
shall procure the waiver of any moral rights
pertaining thereto. Subject to payment by the
Customer in full for the goods, DS Smith Bulgaria
S.A. grants him a non-exclusive, non sub-
licensable right to use the goods in the course of
his business on the territory of Republic of
Bulgaria.
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8. NpexeLpligHe Ha NpaBa

8. KnMeHTbT HAMa npaso AJa HOBWUPA,
Bb3flara WAX NO KakbBTO M A3 € HauuH Aa
NpexBbLPNA HAKOE UAY BCMUKWA CBOW Npasa w/uiu

3aABL/DKEHNS NO OTHOIEHMATa cH ¢ [ Ec CumT

Bonrapua Al 6e3 npeaBapuUTEnHO NWUCMEHOo
Cbranacue Ha nNocnefHoTo.

9. Cneuyuanum pasnopenbn

9.1. B aonbAHEeHWe KbM 3af/DKeHUsiTa 38
cnasBaHe Ha APUIOXUMUTE 33KOHW W
paznopenbm, KnMeHTbT geknapmpa v rapaHmpa,
ye HErgBUTE PHLKOBOAUTENU K CAYXUTENN:

9.1.1. we cnas3ear 3akoHa 3a nogkynure
Ha O6epuHeHOTO KpancTeo oT 2010 r. u BCUYKK
AHTUKOPYNLUMOHHKN 33aKOHHM EbB BCSIKA
IDPUCAKKLKS, NPUAOXKUMA cnipsiMo KnueHTa unu
A Ec Cvut Bbarapus AL (,AHTUKOPYNLIMOHHM
3aKoHu");

9.1.2. usMa, NPAKO WAN KOCBEHO, HUTO B
YacTHK GU3HEC OTHOWEHWS, HATO B OTHOLWIEHMA C
nybnuuHua cekrop, Aa npegnarar, obeuiaear
wnu Aasat (Wim Aa ce Cbrnacasar Aa Nnpeanarar,
obewaBar WV fJaBaT) KaKeoto M fla e
¢$MHaAHCOBO MNM  ApPYro  NPeAMMCTBO 1o
OTHOLUEHME Ha BLIPOCH, KOUTO Ca NpeaMer Ha
TOBa WAKM BCAKO APYro crnopasyMeHue Mexay [iu
Ec Cvur Bbusirapua A ¥ Knuenta w/wan 3a
noJsiyyaeaHe Ha KakBaTo W Aa e nonsa sa u Ec
Cvur Bobarapus Afl, koero 64 Hapywmuno
AHTUKOPYNUMOHHUTE 3AaKOHW;

9.1.3. we cnassat 3aKoHa 33 MOAEPHOTO
pobcTBo Ha ObeavHeHoTo Kpancreo ot 2015r. n
BCUUKM NPUIOXKHUMM 33KOHU, pasnopeabu w
Kopekcu cpeuly poScrsoto M Tpaduka Ha xopa,
KOWTO Ca B CW/a OT BPEMe Ha BpeMe BbB BCAKA
IOPUCAVKLMA, U Ca NPUWIOXMMU cnipaMo KnueHTa
wnu Awn Ec Cmut bwarapus AQ;

9.1.4. rapanmupar, Je HuUTO KAWMeHTbT,
HATO HAKOW OT HEroBMTE BWCIUKX PLKOBOAHH
CRYXWTENu ca 6mnm OChXAaHU 3a
NpecTbfIeHKe, BKAIOYBALIO poBCcTBO ¥ TpadukK
Ha Xopa, HUTO ca HUAN WK ca 0OEeKT Ha KakBOTO
M gOa € 3anuTiBaHe, pascheABaHe WK
NPOU3IBOACTBO, OT KOATO M A1a € NPasUTencTBen,
aAMMHMCTPATUBEH WAW PErynatopeH Ooprad, no
QTHOLLEHHUE Ha npecrsnneHue 0]
npeanonaraeMo NpecrbliSIEHME WU BbB BPb3Ka
C pobCTBO K TpadmK Ha xopa;

9.1.5. HsaMa, Koraro JedcTBaT B
KaueCTBOTO CH Ha NKua, CBbp3aHM ¢ [l Ec Cuut
boarapns Afl, Aa y4acTBar B KaKBOTO M A3 e
AercreMe wnu . Besgeiicteue, Koeto  6M
NpeacTasnsBa/io NPECcTbiieHne 3a YAeCHsABaHe
Ha YKDMBAHETO Ha AaHblm B 06€4UHEHOTO
KpancTso WK NPECcTbfIEHMe 3a YAeCHABaHe Ha
YKPUBAHETO Ha AAHbLUM B UYXOMHA, XaKTO TE3MW

Hu Ec Cmnr Bonrapus AR
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8. Assingnment of rights

8. The Customer is not entitled to novate,
assign or otherwise transfer any or all of his rights,
interests or obligations under the relationship with
DS - Smith Bulgaria S.A. without the prior written
consent of the latter.

9. Special provisions

9.1. In addition to the obligations to comply
with applicable laws and regulations, the Customer
shall and shall procure that his officers and
employees shall;

9.1.1. comply with the UK's Bribery Act 2010
and all anti-corruption laws in any jurisdiction
applicable to the Customer or DS Smith Bulgaria
S.A. ("Anti-corruption Laws™);

9.1.2. not, directly or .indirectly, either in
private business dealings or in dealings with the
public sector, offer, promise or give (or agree to
offer, promise or give) any financial or other
advantage with respect to any matters which are
the subject of this or any other agreement between
DS Smith Bulgaria S.A. and the Customer and/or
to obtain any benefit for DS Smith Bulgaria S.A.
which would violate any Anti-corruption Laws;

9.1.3. comply with the UK's Modern Slavery
Act 2015 and all applicable anti-slavery and human
trafficking laws, statutes, regulations and codes
from time to time in force in any jurisdiction
applicable to the Customer or DS Smith Bulgaria
S.A.;

9.1.4. ensure that neither the Customer nor
any of his senior officers have been convicted of
any - offence involving slavery and human
trafficking, nor have been or are the subject of any
investigation, inquiry or proceedings by any
governmental, administrative or regulatory body
regarding any offence or alleged offence of or in
connection with slavery and human trafficking;

9.1.5. not, when acting in the capacity of a
person associated with DS Smith Bulgaria S.A.,
engage in any act or omission which would
constitute a UK tax evasion facilitation offence or a
foreign tax evasion facilitation offence as those
terms are defined in the UK"s Criminal Finances Act
2017; and



TEPMHHM Ca onpeaeneHW B 3akoHa 3a
¢puHaHcOBUTE npecTbrinedua ot 2017r. Ha
0O6eauHEHOTO KpancTBo; U

9.2. B cnyuail, Ye Ha KnueHTLT CTaHe
#3BECTHO, KaKBOTO M [a € HapylleHue WIn
npeanonaraeMo HapylleHWe Ha Tasu xnaysa 9,
TOi Tpsabsa HezabaBHO ga yeeaoMu n Ec CMuT
Bunrapua Afl, a nowieaHoTo MoXxe He3abaBHO fa
Cpe M3NBLAHEHMETO Ha 33Ab/KEeHMATa Cu no
AOroBopa/AoCTaBKMTE, KaTo M3NpaTH NUCHEHO
u3sBectve po KnveHta, 3a BpeMerd0 Ha
pascneaBaHe Ha HapylleHWe WAM CbMHEeHWe 3a
HapyweHue. KnMeHTLT e AMbXeH Aa CbACKHCTBa
Ha ln Ec Cuut Boarapma ALl BbB BCSKO TakoBa
pascneagaHe, BKIOMUTENHO KaTo NpefocTasun
Ha fiv Ec CuuTt Bunrapua ALl AoCTbn B0 CBOA
nepcoHarsn, AOKYMEHTH 1 CUCTEMK.

9.3. AKO No MOTMBUpaHO MHEHHe Ha [lu Ec
Cuut buarapua All, KnweHTsT e Hapywun Tasun
Knaysa 9, in Ec Cuut bunrapus All Moxe, no
CBOE YCMOTpeHMe, C TIMCMEHO YBeAOMAEHME,
He3abaBHO:

9.3.1. fa npekpaT¥ HAKOW WIHM BCHYKKM
Aorosopu ¢ KnueHta; v

9.3.2. pga cnpe W3MbLAHEHWETO Ha
33BIDKEHUATa CH MO HAKOW MAM  BCUUKM
AOroBOPK/AOCTABKH.

9.4. KNnMeHTbLT HAMa NPaBO AUPEKTHO UK
mHaupekTHO (@) Aa npoAasa, MU3HacH,
pa3snpoCTpaHsiBa, NpexBbpiis WK No APYr HAYUH
[a NpesocTaBs NopPbYaHUTE Ha WK AOCTaBEHUTE
ot u Ec Cuut Buarapua All cTOKM Ha HWKOS
CTpaHa, npaBHo o6pa3yBaHue uian anue uau (6)
Aa npaeu 6usHec ¢ unu ot uMeTo Ha [n Ec Cuur
Buarapua Al 8 NpoTMBopeuMe C KakBUTO U Aa
6Mno AeHCTBaLM MKOHOMMYECKN WK TbProBCKu
CaHKLUMUM, 33KOHM WAM ° perynauMm  Ha

O6eanneroro Kpancreo, EBponeiickus cCbio3s,.

CreanHeHuTe AMepukaHcku LilaThm,
OpraHusauuata Ha ObeanaeHute Haumu unu
KOHTO ¥ Aa e ApYr CaHKUWMOHMpall opraH, Taka
KaKTo ca MPOMEHeHM OT BpEeME Ha BpeMe.

.9.5. B onyvail, ye Ha Aun Ec Cmwr
Bwarapus ARl craHe u3BecTHo, uye KnueHTbT
AopbuBa WAKM 3aKyTyBa CTOKUTE 33 Lenu, KOUTO
ca B NpoTMBOpeume ¢ Knaysa 9.4, 1o [ln Ec Cuur
bwarapua All wuma
NPOM3BOACTBOTO M AOCTaBKaTa Ha crokute 6e3
Aa AbJIXK KaKBUTO U Aa 6uno obesuieTenns wnmu
HeycTolku Ha KnueHTa.

10. flannn. MoBepuTenHocr

10.1. B xoga Ha ycTaHoBeHUTe Mexay Au
Ec Cuut Bonrapust Al n KnueHta TbproBcKu
s3auMooTHoweHuss A Ec Cmur Bwnrapuna Al
o6pafoTBa NMUHKM JaHHM, MPeAoCTaBeHu OoT
KnueHra.

10.2. in Ec Cmut bwnrapus Al cubupa,
obpaborsa, chbXpaHABa, apXUBKPa v YHULLOXaBa
NWUYHUTE AaHHM, NpeaocTaBeHn My OT KnueHra,
B CLOTBETCTBME C HOpMaTUBHaTa ypenta U caMo
3a UeNnK, CTPUKTHO CBbp3aHM C M3ITb/IHEHWE Ha

Jn Ec Cvnr Bonrapws AR}

BG-4400 MasappiumK, 8. MasmHuga

TenedoH: +359 34 401-202
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npaso fAla OTKaxe.

9.2. If the Customer become aware of any
breach or suspected breach of this clause 9, he
shall promptly notify DS Smith Buigaria S.A. and
the latter may immediately suspend the fulfilment
of its obligations under the agreement/supplies by
giving written notice to the Customer, pending an
investigation into the breach or suspected breach.
The Customer shall assist DS Smith Bulgaria S.A.
in any such investigation, including by providing
DS Smith Bulgaria S.A. with access to his
personnel, documents and systems.

9.3. If, in the reasonable opinion of DS Smith
Bulgaria S.A. the Customer has breached this
clause 9, DS Smith Bulgaria S.A. may, in its sole
discretion, on written notice, immediately:

9.3.1. to terminate any or all agreements
with the Customer; and

9.3.2. to suspend the fulfilment of its
obligations under any or all agreements/supplies.

9.4. The Customer shall not, directly or
indirectly (a) sell, export, distribute, transfer or
otherwise provide the goods ordered to or supplied
by DS Smith Bulgaria S.A. to any country, entity or
person or (b) conduct business with or on behalf of
DS Smith Bulgaria S.A. in contravention of any
current economic or trade sanctions, laws or
regulations of the United Kingdom, the European
Union, the United States of America, the United
Nations or any other applicable sanctions
authority, as amended from time to time.

9.5. In the event that DS Smith Bulgaria S.A.
becomes aware that the Customer orders or
purchases the goods for purposes that are in °
conflict with clause 9.4, then DS Smith Bulgaria
S.A. is entitled to refuse the production and
delivery of the goods without paying any damages
or penalties to the Customer.

10. Data. Privacy

10.1. In the course of the commercial
relationships established between DS Smith
Bulgaria S.A. and the Customer, DS Smith Bulgaria
S.A. processes personal data provided by the
Customer. .

10.2. DS Smith Bulgaria S.A. collects,
processes, stores, archives and destroys the
personal data provided to it by the Customer, in
accordance -with the regulations and only for
purposes strictly related to the fulfillment of its

9 i
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3aAb/KEeHusaTa My no Tesan 06wy ycnoBusa
onpeseneHn 3aKOHOBHM 3aZb/DKEHUS BbB BPb3Ka
€ ToBa.

10.3. 14 Ec CmuT bnrapua Afl uma npaeo
A3 npeaoctaBs cbbpaHUTE AMUHKM AaHHM Ha
AbpXaBHM W/ WAM  OBWMHCKKW  OpraHn ¢
UHCTHTYLMK, 6aHkW, THLProBCKH JAPYXecTBa,
lopuaMueckn M (M3UUYECKKM JKLa, KOraTo UMa
TakoBa 3aAgb/DKEHMe MO CMNara Ha cneuwanHa
3aKkoHoBa pasnopenba, pecnekrMeHo KoraTo
TOBa € HeobXxoAMMO 3a peanmaupaHe Ha nNpaBaTa
U uHTepecM Ha KnueHta BbB Bpb3Ka C
OTHOWIEHMSTA NOMEXAY MM, KaKTO M KOraTo ToBa
€ Heo6XOoauMO 3@ PEeajiM3upaHe Ha 3aKOHHWUTEe
npasa u uHTepeck Ha [ln Ec Cuut Buarapus Afl.

10.4. OmHoweHnusiTa Mexay fln Ec Cuur
Buwnrapua Al u KnueHTta ca CTpOro NOBEPHUTENTHN
¥# He cneasa A3 6GbLAAT pasKpUMBAHW HA TPETH
nuua 6e3 NpeaBapUTEsIHO NMUCMEHO CbIMacue Ha
HacpelHata CrpaHa, OCBeH A0 CTeneHTa, B
KOSITO Pa3sKpUBaHETO Ce W3UCKBa OT 33aKOH WM
OT NPaBUTENCTBEH WK perynaTopeH OpraH.

11. ®opcmaxcop

Axo HAKOA oT Crpauurte e
Bb3NpenaTcrBaHa Aa MW3BLplUBA WAM HE € B
CbCTOSIHME 12 U3ITB/IHK HAKOE OT 33ALJDKEHUsTa
cu, nopagM (GOpCMaxopHu OO6CTOATENCTBa
{noxap, npupoaHu 6escreus, BOWHA, BOEHHMU
AeicTBNA OT BCAXaKLB BUA, Gnokapa, embapro
3a BHOG/M3HOC, CTauku M BCAKAKBM ADPYIH
ofcroATencrea M3BbLH KOHTpona Ha Crpanute),
BPEMETO 33 M3MIHEHME Ce yAW/IXaea
CbLOTBETHO NpU ycnoBue, 4Ye Tasn CrpaHa
He3abaBHO nNpegnpMEMe BCUUKM  pasyMHO
HeoO6X0AUMM MEepKW, 33 Ad M3MTbAHWA CBOETO
3aawmxenne. CrpaHata, no3oBaBaila ce Ha
dopcMaxop, e UTbXHa MUCMEHO A3 M3BECTH
Apyrarta 3a ToBa B noaxoAsu, CpPOK OT

HacTbNBaHe Ha CbLOMTHETO M A3 NpEeACTaBwu’

HaAneXHW KOKA3aTesICTBa 3a TOBA.
12. 3axmounTtenHm pasnopentn

12.1. Huwo B oTHOWeHusATAa Mexay v Ec
Cuut buarapua Al v KnueHTa- HsiMa 3a uen u
HAMa A3 Ce cuMTa 3a YCTaHoBsiBaHe Ha
NapTHLOPCTBO WM ChBMECTHa AEHHOCT, Mexay
KOSITO U A3 € OT CTPaHHTe, Aia NpaBK KOATO M Aa
€ CTpaHa areHT/npejcraBuTen Ha Apyra cTpaHa
Wny Aa YITHJHOMOWABA KOSITO ¥ Jia € CTpaHa Aa
U3NMBLAHABA UK NOEMA AHFAKUMEHTU 33 MIKU OT
WMETO Ha BCfAKa Apyra cTpaHa. Bcsaka crpada
AeHCTBa OT CBOE WMME, @ He B NOA33 Ha Jpyra
cTpaHa.

12.2. B cnyvaii, ue ce M3MCKBA JINLEH3
WU paspelieHWe Ha NPaBUTENCTEEH WK ADYr
opraH 3a npuAoSWBAHETO, TPAHCMOPTUPAHETO,

v Ec Cmur Bunrapus AQ}

BG-4400 Nasapp#mk, k8. MaBuHMLA

Tenedon: +359 34 401-202
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obligations under these General Terms and
Conditions and certain legal obligations in relation
with this.

10.3. DS Smith Bulgaria S.A. is entitled to
provide the collected personal data to state and/or
municipal bodies and institutions, banks,
commercial companies, legal entities and
individuals, when there is such an obligation under
a special legal provision, respectively when this is
necessary. for the exercising of the rights and
interests of the Customer in connection with the
relationship between them, as well as when this is
necessary for exercising the legal rights and
interests of DS Smith Bulgaria S.A.

10.4. The relations between DS Smith
Bulgaria S.A. and the Customer are strictly
confidential and should not be disclosed to third
parties without the prior written consent of the
other party, except to the extent that disclosure is
required by law or any governmental or regulatory
authority.

11. Force_—majeure

If either Party is prevented from performing
or is unable to perform any of its obligations, due
to force-majeure drcumstances (fire, natural
disaster, war, military actions of any kind,
blockade, import/export embargo, strikes and any
other circumstances beyond the Parties” contral),
the time for performance shall be extended
accordingly provided that such Party immediately
takes all reasonably necessary steps to fulfill -its
obligation. The Party which refers to force majeure
is obliged to notify the other party in writing for
this within reasonable term from the occurrence of
the force majeure and to provide proper proof for
that.

12. Final provisions

12.1. Nothing-in the relationship between DS
Smith Bulgaria S.A. and the Customer is intended
to, or shall be deemed to, establish any partnership
or joint venture between any of the parties,
constitute any party the agent/representative of
another party, or authorise any party to make or
enter into any commitments for or on behalf of any
other party. Each party is acting on its own behalf
and not for the benefit of any other party.

12.2. If any licence or consent of any
government or other authority shall be required for
the acquisition, carriage, storage or use of the



CbXPaHEHHUETO WUJIK U3MNONISBAHETO Ha CTOKUTE OT

KnmeHTa, T0 TO#M TPAGBA A3 ro NOAY4YM 33 CBOS.

cMeTKka U, ako 6bae nouckano ot Au Ec CMut
Bbvarapussi Al cnegasa fAa  nNpeACTaBM
A0KA3aTencrea 3a HANMYMETO MY. .

~ 12.3. AnpechT. 3a KOpecnoHaeHuus Ha [iu
Ec Cuut Bbnrapus Al]l e agpecst Ha ceflanuileTo
W YNpaBsieHWETO MYy, KOWTO Ca BMMCaHKW B
TbproBCKMS perucTbp MW perucrbpa Ha
opuaMyecKuTe Jula ¢ Hectonadcka uen. An Ec
Cmutr ° bBusrapums ALl OCbLLECTBABA
KopecnoHAeHUMsTa ¢ KimeHTa caMo NUMCMEHO Ha
afpeca no NpPeAxoAHOTO U3PEUEHUE, KAKTO U Ha
e/IeKTPOHHK aapecH, 33 KOMTO e uHdopMUupano
KnueHTa NUCMeHo.

12.4. AApecbT 3a KOpecrnoHAeHuus Ha
KnueHTa "€ aapecsT Ha Cenaiviero W
YNpaB/EHNETO My, KOMTO Ca BNHACaHA B
ToproBCckyss perMcTsp ¥ pPerMcTbpa Ha
1opMaAUYecKUTe MLia C HeCTOMAHCKA Len, KakKTo
M BCEKM ENEKTPOHEH aapec, 3a KOWTO e

yBegoMun [u Ec Cuut Buoarapus Al nucMmeHo. .

12.5. Bcuuykn yBeAOMIIEHNA, KOUTO itle ce
OIMPaBAT MEeXAy CTpaHuTe Iie ce cYuTaTr 3a
B/MAHK, aKO Ca OTMPABEHU WNW NpeAajcHUn B
NMUCMEH BuA, CPeLLly NOANUC, WAk Ca W3NPaTeHH ¢

npenopbyaHa nowa, obpaTtHa pasnucKa WM Ha.

M-Meiin Ha aapecuTe, OTTOBaPSILUY Ha YCNOBUsSITa
no 1.1.12.3 n 12.4. BcaAka OT cTpaHMTe Ce

3afLMKABA A3 YBEACMM ApYraTa Npu NPoMsHa B.

ajgpeca CH, B NMPOTMBEH CAyYaid W3NpPaTteHoTo
YBEAOMNIEHUE UK APYrO BOSIEM3SIB/IEHUE, MaKap
¥ HenoNy4yeHo WiK BbPHaTo, Ce CUUTa 3a NPUEeTo
v 06BbpP3Ba CTPAHUTE NO .OTPA3E€HOTO B HEro.

12.6. 3a HeypeAeHWTE B HacTosllMTe
O6wun ycnoBuA® BBNpOCHM Ce  npwharar
pasnopeabute Ha AeifcTBauioro B Penybnmka
Buarapua sakoHOAaresICTBO, C H3KNOYEeHWe Ha
HODMHTE OT CBWIOTO, KOWTO Npenpailar KbM
APYFro NPUAOKKUMO NpaBso.

12.7. BCuuKy CNOpoOBe Mexzay CTpaHuTe
Ce pa3pelasar 4pes NPEeroBopy, Kato B chyJaif,
4ye MOCTHIAHETO Ha Chrjlacue ce oKaxe
HEBL3MOXHO, BCAKa OT CTpPaHUTe MoXe Aa
OTHece Bbnpoca 3a paspellasaHe oOT
KOMIMETEHTHUA GLArapcku CbA.

12.8. HepasaenHa 4acT OT HacCToAWMUTE
O6Wwy yCcnoBus  NPeAcTaBsifABaT  CcneaHuTe
npUAoKEHNUA:

.12.8.1. MNpunoxenne N2 1 — usucksaHms
OTHOCHO NevyaTta BbpXy npousBexaaHure oT [Au
Ec CMmuT Buarapust Al CTOKMK.

12.8.2. Mpuioxenue N2 2 — U3nCKBaHUA
OTHOCHO YyCnOBMsITa 33 CbXpaHeHWe Ha
faocraBenruTe or Alu Ec CuuT Buarapus AZl CToKA.

12.9. Hacrosumre Obwwm ycnoBusa ca
ChCTaBeHy Ha GbLArapCKyM M Ha aHTNMMACKU €3MK,
KaTto B Cnyuyai Ha NpoTUBOpeune MexXay AsaTta
TeKcTa, TMPUOPUTET e WMMa TEKCTLT Ha
6barapcku esmk.

I« Ec Cvanr Genrapus AQl

BG~4400 Nasappxuk, KB. Nasurmia
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Goods by the Customer, he shall obtain the same
at his own expense and, if requested by DS Smith
Bulgaria S.A:, produce evidence for its presence.

12.3. The correspondence address of DS
Smith Bulgaria S.A. is the address of the
headquarters and its management, which are
registered in the Commercial Register and the
Register of Non-Profit Legal Entities. DS Smith
Bulgaria S.A. carries out correspondence with the
Customer only in writing at the address in the
previous sentence, as well as at electronic
addresses of which it has notified the Customer in
writing. f

12.4. The correspondence address of the
Customer is the address of the headquarters and
its management, which are registered in the
Commercial Register and the Register of Non-Profit
Legal Entities as well as any electronic address for
which he has notified DS Smith Bulgaria S.A. in
written.

12.5. All notifications that will be sent
between the parties will be considered as valid if
they are sent or submitted in writing against a
signature, or are sent by registered mail, return
receipt or e-mail to the addresses that are
compliant to clauses 12.4 and 12.5. Each party
undertakes to notify the other for a change in its
address, otherwise the notification or other
intention sent, though not received or returned,
shall be deemed accepted and shall bind the
parties to what is reflected in it.

12.6. For any issues that are not settled in
the present .General Terms and Conditions the.
legisiation in force of Republic of Bulgaria shall
apply with the exclusion of its provisions that refer
to another applicable law.

12.7. All disputes between the parties are
resolved through negotiations, and in the event
that reaching an agreement- proves to be
impossible, each of the parties may refer the
matter for resolution to the competent Bulgarian
court.

12.8. An integral part of these general Terms
and Conditions represent:

- 12.8.1. Appendix N2 1 - requirements
regarding the print on the products manufactured
by DS Smith Bulgaria S.A.

12.8.2. Appendix N2 2 - requirements.
regarding the storage conditions of the goods
delivered by DS Smith Bulgaria S.A.

12.9. The present General Terms have been
drawn up in Bulgarian and English languages as in
case of-a contradiction between the two texts, the
Bulgarian text shall prevail.

UKAS

e
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Hacroawure O6wy yCnoB1a BAM3AT B cuna These General Terms and Conditions shall
Ha 01.11.2024r., korato ca oamobpewn oT enter into force on 01.11.2024, when approved by
PbkoBoacTEOTO Ha [iu Ec Cmur Bunrapus Al m  the Management of DS Smith Bulgaria S.A. and
nybnukysauM Ha oduuManuara wuHTepHeT published on the official web page of the Company.
CTpaHuua Ha [lpyxecrsoro.

3A U OT MMETO HA AW EC CMHT BLJIFAPUSA A[l/FOR AND ON BEHALF OF DS SMITH
BULGARIA S.A.:

| f'

3BespgenuHa Jlavuesa | 2 Zvezdelina Lacheva ' ey
M3ImbAHUTENEH ANPEKTOR Managing Director (D %

/

Anna Colarcka Anna Soldatsya, |/
Ynen na Coeara Ha AMpeKTOpUTe Member of Board of Directors

In Ec Cmwr Bonrapun A

BG-4400 Nasapguk, k8. [M3sMHULA ' '
Tenedou: +359 34 401-202 ' uK
DSSmith. Bulgaria@dssmith.com, http://www.dssmith.com -5
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NPUNOXKEHUE N2 1
KbM

06K ycnoBua 3a gocraBka Ha An Ec CMuT )
Bunrapua A

U3NCKBAHWA 3A PASPABOTKA HA NEYAT BLPXY
ONAKOBKW: MACTBPORAEKC

¢ Copryep: Adobe lllustrator - .ai, .pdf

¢ He ce npMeMar n U3NbHABAT MPOeKTH C
¢annosu popmatyu - .EPS, .PRN, .PS B
KOMEMHALMS C pacTepHU M306paxXeHnUs, NOPagau
cneundukaTa Ha paboTta c TeaM opMaTi,

¢ XXenatenHo e BcU4ku paboTHKU aknore aa
6bAaaT CLNPOBOAEHM C M300paXeHUA Ha nedaTta
BbpPXYy ONakoBKaTta BbB pannos dpopmaT .PDF nnu
JPEG ¢ go6pa pasgenvrenHa cnocobHOCT.

¢ PacTepHu usobpaxeHus: flpn Hanuume Ha
pacrepHu n3o06paxeHns CaMoOCTOATENHU UK KaTo
4acT OT NPOEKT, MONA Aa HW 6b4aT NpeaoCcTaBeHU
CbC camocToaTeneH daiin BbvB opmart .TIF,.PSD
CbhC 3ana3eHu choeese.

* PazpgenutenHa cnocobHocT: He no-manka ot
300 dpi.

¢ PasMepuTe 1 KOMNO3UUKUATa Ha Au3aliHa Tpabea
Aa 6vaaT cbobpasenu ¢ pa3Mepa Ha paboTHaTa
NOBbPXHOCT HAa ONaKoBKaTa BbpXY KOSTO we 6bae
HaHeceH.

¢ LiseToee: Pantone Color Guide ckana 3a
CbOTBETHOTO NMOKPMTUE XapTua (coated/ uncoated)
uw/nnu CMYK (Cyan, Magenta, Yellow, Black)

« LputhToBE: Aa Ca KOHBEPTUPAHW B KPUBH.

¢ [leuata e f0 5 UBETEH (BKIOUUTENHO nak)
¢nexkconeyat. B 3aBUCUMOCT OT pasMepa Ha
onaxkoekarta U 6pos LBeToBe ce onpeaens
noobpaboTealwata MawmnHa CbC CbOTBETHMA Bpoi
nevaTHu cekuumn n ocoberoctu. Cneundukaumata
OT TYK HataTbK 3acara camMo 1 eAuHCTBEHD
nevyaTtHa MawHa Macrsponekc.

1. MuUHMManNHW U3MCKBaHUS 3a Nedar :

* Pa3smep Ha NO3WMTMBEH TEKCT - 6 pt

¢ PasMep Ha HeraTuBeH TexcT - 7 pt

» flebenuHa Ha NO3UTHBHa nKUBKMA - 0.15 mm
* [lebenuHa Ha HeraTueHa NuHua - 0.3 mm

Appendix N2 1.
to

General Terms and Conditions for supply of
DS Smith Bulgaria S.A.

REQUIREMENTS FOR DEVELOPMENT OF PRINTS
ON PACKAGING: MASTERFLEX

« Software: Adobe Illustrator - .ai, .pdf

* Projects with file formats - .EPS, .PRN, .PS in
combination with raster images are not accepted
and executed due to the specifics of working with
these formats.

¢ It is desirable that all work files be accompanied
by images of the print on the packaging in .PDF or
JPEG file format with good resolution.

* Raster images: In case of raster images as a
stand-alone or as part pf a project please provide
us with a separate file in a .TIF, .PSD format with
preserved layers.

e Resolution: Not less than 300 dpi.

* The size and composition of the design should
be adapted to the size of the working surface of
the package on which it would be applied.

» Colors: Pantone Color Guide scale for the
corresponding coating of the paper (coated/un-
coated) and/or CMYK (Cyan, Magenta, Yellow,
Black)

» Fonts: To be converted to curves.

» The printing is 5 colours (including varnish)
flexoprint. Depending on the size of the packaging
and the number of colors, the post-processing
machine is determined. The following document is
related only to printing machine Masterflex.

1. Minimum requirements for printing:

* Positive text size - 6 pt

» Negative text size - 7 pt

o Positive line thickness - 0.15 mm
* Negative line thickness- 0.3 mm

A Fe Cane Boaraons A1

BG 440U Natanamnk. ke TDasnuHr

tenedios. +359 34 401-202
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4 pt | 4 rexer 4 Tecer
S pt |5 vekcr 5 Texcr

6 pt | 6 TeKCT 6 TeKeT

7 pt | 7 TEKCT 7 TEKCT 7 TeXCT 7 TeKCT

apt |8 TekcT 8 TekcT RlrsicamsRiclal s ot

4Pt |atextdma

Spt |Stext5text

6 pt | 6 text 6 text
7p |7 text 7 text
spt |8 text 8 text

4 text 4 text
5 text 5 lext

6 text 6 text

7 text 7 text
8 text 8 text

*TEKCT B peaneH pasmep *text in actual size

MuHviManex pasmep Ha MO3WTUBEH TEKCT - 6 pt
MuHUManeH pasMep Ha HeraTuBeH TekcT - 7 pt

Minimum positive text size - 6 pt
Minimum negative text size - 7 pt

0,09 mm 0,25 pt
0,17 mm 0,50 pt
0,26 mm 0,75 pt

0,09 mm 0,25 pt

10,17 mm 0,50 pt

0,26 mm 0,75 pt

0,09 mm 0,25 pt
0,17 mm 0,50 pt
0,26 mm 0,75 pt

0,09 mm 0,25 pt
10,17 mm 0,50 pt
10,26 mm 0,75 pt

0,35mm 1,0 pt
0,70 mm 2,0 pt
1,06 mm 3,0 pt
1,41 mm 4,0 pt

0,35mm 1,0 pt
0,70 mm 2,0 pt
1,06 mm 3,0 pt
1,41 mm 4,0 pt

0,35 mm 1,0pt
0,70 mm 2,0 pt
1,06 mm 3,0 pt
1,41 mm 4,0pt

‘0,35 mm 1,0 pt
0,70 mm 2,0 pt
1,06 mm 3,0 pt
1,41 mm 4,0 pt

Min. positive line thickness - 0,15mm
Min. negative line thickness - 0,35mm

MuH. gebenvHa Ha no3nTuBHa AUHKA - 0,15mm
MuH. gebenuHa Ha HeraTusHa nMHKMA - 0,35mm

2. [pyrn vsnckBaHus: 2. Other requirements:

* Bleed - 6-9 mm

¢ Raster density (%) - 5-95%

e Screen ruling - 20-39//cm

¢ Max. ink coverage - 100%

» Barcode magnification EAN / ITF - up to 80%
s Min. print to crease/fold tolerance - 10 mm

* Qverprint in cut - S mm

e Trapping- 0.5-0.75 mm

» [lonyck 3a pasgyBaHe - 6-9 mm

» MInbTHOCT Ha pactepa (%) - 5-95%

* jlnneartypa Ha wmweTo - 20-391/cm

+ MakcumanHo Hamacrunasase - 100%

¢ Peaykuus Ha 6apkoa EAN / ITF - no 80%

¢ MUHMMANHO OTCTOSIHKE OT neyaTt A0 6ur - 10 mm
e Overprint in cut - 5 mm

e Tpanuur - 0.5-0.75 mm

bes gonyck 3a pasaysaHe Without Bleed

C aonyck 3a pasgysaHe (6-9mm) With Bleed (6-9mm)

00 B85 00 70 80 50 30 © &

100 05 70 680 60 30 10 5
g EEn y NN

MnbTHOCT Ha pacTepa 5-95% Raster density 5-95%

Hun te Crsay bunranua AL
BO 1260 arapasmg. KR ThaRMHnLa
‘enedior, ~359 34 401-202
f2S%pruth. Rl”g!”h’ S08SMIth com, ntioy/www.assmilo com
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Peaykuus Ha 6apkoa
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cloz1alizggyly < 931234575
Pepykuns Ha nuHuaTa Ha Gapkoa 10 % y

XOPHIOHTaNSH Bir

3a OnakoBKM, NPOM3BEXAAHU Ha CNOTEpPHA MaluuHa W
neyaT pasronoXeH Ha XopusoHTanHute 6urose (OT
Bennanen arperar)

@

flpu cnotepHn oONakoBKW, KOrato wWMaMe neyar
pa3nonoXeH A0  XOpPU3OHTanHWTe 6Gurose (OT

BennaneH arperaT) U HE Ce W3MoN38a ACNMbLAHUTENEH
LAHLUOBM WMHCTPYMEHT, 30HUTEe OKONo Bura ocrasar
He nobpe noKpuTH.

3a pa ce wsberHar Tesn gedekTw ce npenopbysa
ne4yata pa e pasnoJioKeH Ha MuHuMyM 10 mm ot
XOpU3OHTanHuTe 6urose (NpW nNOCTABAHETO MM OT

BesinaneH arperar)

B0 S

W

9312 3&5?")

100 %

<"9312"3457">

Barcode reduction

i
Il
1]

<'9312"3457">

Barcode line thickness reduction 10%

Horizontal crease

For packaging produced on slotter machine and print
placed on the horizontal crease (from corrugator

T

For slotters, when we have a print placed on the
horizontal crease(produced on corrugator) and no
additional cutting tool is used, the areas around the
folds remain pooriy covered.

Print placed 10mm from the horizontal crease/fold

e

In order-to avoid these defects, it is recommend- ed
that the print is placed at least 10 mm from the
horizontal crease (when applied by corrugator)

N Fe O Boaranua AN
BG 42400 Taasimie tn [MoamHnua
‘EAR@Ees +359 34 401202

LSSerith Buigeio sassnilh £om, plipy fwwvegasmisn com
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! J
®ain 6es OVERPRINT IN CUT
PE3YNTAT: Nopagu w3mecTBaHe, JOPU U B
TEXHONOTUUHUSA A0MYCK, ¢e BMXAa 30Ha 6e3 neuar.

File without OVERPRINT IN CUT
RESULT: In case of misregistration, even in techno-
logical tolerance there is an unprinted area.

s

| MEYAT
|} /
|
|
HOMX

O

PRINT

®aitn ¢ OVERPRINT IN CUT 8mm
PE3YNTAT: [lopn npu u3MecTBaHe Ha MallMHaTa
nvncear 304K 6e3 neuar

bes TpanuuHr

C TpanuHr

B ofwms oiyyaid, TpanuHr Ce w3non3ea Korarta

eavH c apyr. ToraBa e Bb3MOXHO noOpaau
TEXHONOFMYHU MPUUMHKM MEXAY TAX Aa OocraHe 6ano
none. KaTo W3MNON3sBaTte TpanuHr, BWUE NEKo
yBesMuaBare pasMepa Ha eauHus o6ekT TaM, KbaeTo
rpaHMun C ADYrMst M B 3acTbfBawlata Ce 30Ha AsaTta
UBATA C& MevaTaT egquH BbpXy 4pyr.

Taka, ako Mo BPEMe Ha neyaTta XapTuaTa ce MAb3Ba
WV Pa3TaAra, Wiy ako PerucTbpa He € 206bp, HAMa da
MMa 3abenexuMa rnponyka Mexay Asata usaTa.

0BexTy, OUBETEHW B ABa Pa3NUYHM UBATa rpaHuuar

File with OVERPRINT IN CUT 8 mm
RESULT: Even when there is misregistration of the
machine unprinted areas are missing

Without trapping With trapping

In general, trapping is used when objects colored in
two different colors border each other. Then it is
possible for technological reasons that a white field
remains between them. By using trapping, you
slightly increase the size of one object where it
borders the other, and in the overlapping area the
two colors are printed on top of each other. Thus, if
the paper slips or stretches during printing, or if the
registration is not good, there will be no noticeable
gap between the two colors.

A Be Caae Braarapus AJL
RG 400 Mazaonsmsis. 1o ThaRUHWbG
ene@ors 159 34 401-202
ESirnth Bulgaria sssrmth com. niipsswwwedssmilh com
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3. U3mecTBaHe Ha nevar

NosuuuoHMpaHe Ha UBETOBETE cnopes daiina 3a neuar

Mocoka Ha n3mecTeaHe Ha YepHUAT usar 0,7 mm 4

Mocoka Ha M3MeCTBaHe Ha YepHUAT usaT 0,7 mm P

BaxHo € Aa ce B3eMe NpeaBuA Kak U3MeCTBaHeTo Ha
MaliHaTa B TEXHONOMMYHKMSA AOMYCK ONWCaH gony Lie
noBNUsSE Ha BU3UATA Ha nedarta.

3. Print shifting

Positioning of the colors according to the print file

Direction of the shifting of the black color 0,7 mm J»

It is important to take a note how misregistration/shift-
ing of printing, even when in tolerance, will influence
the outlook of the design.

Mawiuna Macrepdnexc L Machine Masterflex L
Nocoka Ha asmxenHne | : BoiHa | WHEIIMINT S2222222s ||| Running direction 1 : flute dir | SRS
+-+f- /o] +/-+/- +/-4/
mim mm -ﬂ" mm
MnoTt ao 1-8u UBAT 0,5 0,5 Sheet edge to 1st colour 0,5 0,5
Mexay 2 cnegsawmM usaTa 0,25 0,35 Between 2 following colours 0,25 0,35
Mexay 4 cheasaiun usaTa 0,4 0,5 Between 4 following colours 0,4 0,5
Mexay 5 cnegeawm uBsaTa 0,5 0,7 Between 5 following colours 0,5 0,7

* CTaHgapTHO M3MECTBAHE Ha WaHLUOBUTE MatluuHK
no x u/mnnuy — £ 3 mm

4. PaspaboTsaHe Ha gu3altH No MOCTpa:

B HAkOW cnyyan e Bb3MOXHO pa3zpaboTBaHETo Ha
¢aiinoBe 3a NevyaT caMo Mo npejocTaBeHa MocTpa, B
33BMCUMOCT OT C/IOKHOCTTa Ha Au3aiiHa.

3abenerxka: Qu Ec CMuT Bbnrapua ALl He Hocu
OTrOBOPHOCT MPU HEW3NBAHEHMUE Ha rOPEenoCaYEeHUTE
W3NCKBAHMA, @ CblUO U-B C/IyHauTe, KOraTo Ha npoekTa
MMa  NPUNOKpUBaHE Ha LBETOBETE, KOUTO Ca
HEeKOpPeKTHO 3aAaAeHu MM NUNCBaT.

HacToawoto npunoxeHue npeacrasnsea HepasgenHa
yact ot O6wk ycroeua 3a AocTaBka Ha Au Ec Cmut

¢ Standart x and/or y shifting of the die cutting
machines - £ 3 mm

4. Developing a design from sample:

In some cases, it is possible to develop print files from
a provided sample only, depending on the complexity
of the design.

Remark: DS Smith Bulgaria S.A. is not liable for
breach of the above requirements, as well as in cases
where on the artworks is an overlapping of the colours
that are missing or incorrectly set.

The present Appendix represents an integral part of
General terms and conditions for supply

of DS Smith
//’:51:\
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MPUITOXKEHUE N2 2
KbM

O6wmn ycnosus 3a gocraBka Ha [iu Ec CMuT
Bunrapus Afl

MHCTPYKLIUK 3A TPAHCNOPTUPAHE u
CbXPAHEHME HA OMNAKOBKATA OT BE/MAMNE U
KAPTOH

1. BbB BPb3Ka C U3UCKBAHUATA Ha NMPOU3BOAWUTENS
ce npenopbLYBa A4a Ce Cna3saT NocodeHuTe no-aony
npaguwna no BpeMe Ha TPaHCNOPTUPAHETO U
CbXPaHEeHWETO HA KawoHW OT Bennane: 0

e CTOKaTa TpaAbBa Aa ce npeso3Ba C aBToOMOGUN,
YMETO TOBAPHO NPOCTPAHCTBO € TACHO, YnUCTo, 6e3:
MUPU3MK, MEXBHWUYHW NOBPEAKN, TEUOBE Ha Macno,
rbbuuku/nnecer, cneau ot BpeanuTenu

e crokata TpsbBa Aa Ce CbxpaHsaBa B CyX M
NPOBETPUB NOKPUT cknag 6e3 MUPU3MK, CbC CYyX U
Npaxoycronums noa, 3aWwMuieH OT noxap u
speauteny, 6e3 usnaraHe Ha npska CIbHYeBa
CBETNWHA, 3a Aa ce u3berHe obesuBeTsABaHe Ha
uBeTa

¢ ONTUMANHaTa TeMrnepaTypa 3a CbXpaHeHue Ha
npoayKTa B Ckaaa Tpsbea ga 6vae mexay 5°C v
30°C, a BnaxHoOCTTa Ha Bb3AyXa - Mexay 30% wu
70%.

* NpegenHo AonyCcruMaTta TeMneparypa Ha
CbxpaHeHue Ha NpoAyKTa B CKnaaa Tpsbea 4a
6bae Mexay -5°C u 45°C, a BNaxHOCTTa - Mexay
25% u 80%

2. OnakoBkuTe B Cknaaa TpAGBa Aa Ce CbXpaHsBaT
BbpPXY Nanetn, Aa ca obnenenn ¢ Gonuo U Aa ca
NPUTUCHATW C NaneTa oTrope, (ako NbpBOHaYanHo
ca 6Gwin onakoBaHM OT AOCTaBquka). Tosa ce
OTHAacCH 38 BCMUYKK OMNAKOBKW, HE3aBXUCUMO JdaNu ca
AocraseHn B cknapa avpexktHo ot Ou Ec Cmut
Nonwa unu KaTo BpbllaHe Ha Hemb/iHW naneTu oT
OMaKoOBbYUHU NUHMU HA KIMEHTH.

3. Cnep aocTaska B CcKiaga onakoskaTa Tpsabsa Aa
bbae noanokeHa Ha KNUMaTM3aLmMa 3a NoBevye oT 4
yaca npu YCNOBUATA, ONWCaHW no-rope. Toswu
nepuo4 Ce yAb/KaBa NpPOMOpPUMOHANHO  Ha
TeMnepaTtypHata pasfiuka Mexay TeMmnepartypara,
Nno BpeMe Ha TPaHCNOPTUPAHETO W TeMmnepaTtypara
B CKNa4a N Ce OUEBHABA CLOTBETHO Ha:

* pasnukKa B TeMnepartypara 4o 10°C - MuH. 4 yaca

* pasnuKa B TeMneparyparta 4o 15°C - MuH. 8 yaca
* pasnuKa B TeMneparypata 4o 20°C - MuH. 10 yaca

* TeMnepaTypHa pasnuka Hag 20°C - MuH. 14 vaca

Appendix N2 2
to

General Terms and Conditions for supply of
DS Smith Bulgaria S.A.

INSTRUCTIONS .OF_ TRANSPORTATION  AND
STORAGE THE PACKAGING FROM CORRUGATED
BOARD AND CARDBOARD

1. Referring to producer requirements it is
suggested to follow below mentioned rules during
transportation and storage of corrugated boxes:

« the goods must be transported by cars whose
loading space is tight, clean, without: odors,
mechanical damage, oil leak, fungi/mold, traces of
pest.

e the goods must be kept in dry and airy roofed
warehouse without odor, with dry and dust-proof
floor, protected against fire and pests, without
exposure to direct sunlight to avoid discoloration of
color.

e optimum storage temperature of product in
warehouse should be between 5°C to 30°C, and
the humidity should be between 30% to 70%.

* marginal accepted storage temperature of
product in warehouse should be between -5°C to
45°C, and the humidity should be between 25%
to 80%.

2. Packaging at the warehouse must be stored on
pallets, foiled, and pressed with pallet from the top
(if it was originally packed by the supplier). This
applies to all packages, whether they are delivered
to the warehouse directly from DS Smith Poland
Sp.zo.o. or as a return of incomplete pallets of
customer packaging lines.

3. After delivery to the warehouse packaging
should be under air conditioning more than 4 hours
in the conditions described above. This period is
extended in proportion to the temperature
difference between temperature during transport
and temperature in warehouse and is estimated to
be respectively:

» difference in temperature to 10°C - min. 4 hours

sdifference in temperature to 15°C - min. 8 hours
sdifference in temperature to 20°C - min. 10 hours

edifference in temperature above 20°C - min. 14
hours.

v Ec Cmut bonrapwa AL ot
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4. [pean  peicreutenHata  ynotpeba Ha
OnakoBkata ce fpenopbyBa TA A3 Ce CbXpaHsABa
6e3 3awnTHO (hoNKo B NPOU3BOACTBEHOTO Xane 3a
oKono 1-2 uaca. [pyrute eneMedTt Ha 3awura Ha
onakoBkaTta (Hanp. kanauu, 4eMbepoBaLWM NEHTU)
He MoraT ga ce npeMaxsar.

5. OcraHanuTe HEU3NON3BaHW ONakKoBKW TpsAGBa Aa
Ce OMNaKkoBaT M CbXPaHsABaT B CbOTBETCTBME C TOYKA
2 OT HacrosWOTO pPbLKOBOACTBO. Bb3aMoxHa e
nuricata Ha NeHTH 32 3aKPernBaHe Ha ONnakoBKuTe
BbPXY naneru. B To31 cnyvak onakoekute Tpabea
Aa 6bAaT 3aKpeneHu OT ropHaTa CTpana Ha nanerta
c Terno muH. 25 kg.

HecnassaHeTo Ha Te3W WHCTPYKUMM MOXE pga
Aosese Ao 3aryba Ha napaMeTpuTe Ha OMakoBKaTa
oT!

* yBE€NuyaBaHe Ha B/IaXXHOCTTa Ha KyTuWuTe, KOETO
MOXe A3 6bae NPUUNHA 38 TAXHOTO OrbBaHe, KaKTo
¥ 3a HamanABaHe Ha 34paBvHaTa UM

* U3CylBaBaHe Ha KYTUUTE, KOBTO MOXe A3 AoBeae
L0 HaryKkeaHe Ha [IbHKUTE WM, W HeobpaTuma
npoMsHa B Pa3sMepuTe Ha KyTuute (HaMansBaHe Ha
pa3Mepa)

Bcsika pedopMauma Ha KyTMMTE, NPUUMHEHa OT
AOCTaBuMKa, MOXe Aa Ce BUAW CNej OTCTpaHsBaHe
Ha HONMOTO OT MBbPBOHAYAJIHO OMAKOBaHUS TIANET.

MpaBunHuTEe YCNOBMA Ha  CbXpaHeHMe  Ha
ONaKOBKWUTE TMpWU KNWEHTA HE BAWSAT BbPXY
NPOMSAHATa Ha PasMepPUTE Ha KyTUKTE (Bb3MOXHKWTE
MUHMMaNHKU MpPOMEHM He ca no-rofeMu ot
LAONYCTUMUTE OTKNIOHEHUA Ha pa3Mepute, NpUETH
OT BOZEWWTE MPOM3BOAUTENN HA OMaKOBbLYHMK
MaLLMHK).

MNpenopbynuTenHusT nepuos Ha CbXpaHEHWE Ha
KYTUUTE B CKJ1a[ NPWU rOpErocoYeHUTe YCIIOBUR €
He No-AbSbr o7 6 Mmeceua. Au Ec CMUT NekuaXuHr
rapaHtMpa KadvecTBo CaMO NoO BpeMe Ha
NpenopbHYaHra Nepruos Ha CbxpaHexue.

Cnep noBeue OT 6 Mecela Ce Npenopb4YBa NOBTOPHO
W3NWTBAHE Ha NapaMeTPUTE Ha AKOCT.

HacrosawaoTo . NpUNoXeHue npeacraenasa
HepazgenHa yacT ot O6luTe yonosua 3a JocTaBka
Ha AC Cmut Bonrapust AL, 8 cuna.ar.01.11.2024r.

I

3se3fiennHa Nlavesa
U3nbrHUTENEH aAnpekTop,

4, Before the actua! use of the packaging, it is
recommended to store it without a protective film
in the production hall for about 1-2 hours. Other
elements of packaging protection (eg tops,
strapping) can not be removed.

5. The remaining unused packaging should be
packed and stored in accordance with paragraph 2
of this manual. It is possible the lack of fastening
strips of packaging on pallets. In this case,
packaging must be-clamped from the top pallet
weighing min. 25 kg.

Failure to follow these instructions can result in loss
of packaging parameters by:

» increasing the humidity boxes, which could be
reason of their flexure as well as a decrease in their
strength.

» drying boxes, which can cause cracking them on
the creases, and Irrevocable change in the
dimensions of boxes (size reduction).

Any deformation of boxes caused by the supplier
can be seen after removal of the foil from originally
packaged palette.

Proper packaging storage conditions at the
customer do not affect for the change in the
dimensions of boxes (possible minimal changes are
not greater than the dimensional tolerances
accepted by the leading manufacturers of
packaging machinery).

Recommended period of storage boxes in a
warehouse under the above conditions no longer
than 6 months. DS Smith Packaging guarantee
quality only during recommended storage time.

After more than 6 months, it is recommended to
retest the strength parameters.

The present Appendix represents an integral part
of General terms and conditions for supply of DS
Smith Bulgaria ?A effective of 01.11.2024.
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